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Summary: Recommendations for Curriculum/Program Changes
1. Graduating StudentsSurvey.

Overall, the findings of entrevel graduating student responges22)showed excellent to
average ratings across a variety of domains with the most favorable areas being adequacy of the
overall faculty and thexperience with the research/dissertation committees. No

curriculum/program changes aecommended.

The responsesf the graduatingloctoralstudentgn=2) showed excellent to average ratings across
a variety of domains with the mdstvorable areas being adequacy of the overall faculty and the
experience with the research/dissertation committees. No curriculum/program changes are
recommendedThe number ofesponsewas small.lt is recommended that faculty/advisors

should encourage graduating students to compgietsurvey upon dissertation completion, which
should help increase completion rates. Also, given the small size of the doctoral student group,
interviews or other methods can be considered for collecting student responses in addition to the

Surveys

2.Master6 s P r a(D$SKCA Assessment)
Based on the results, the Counselor Education Program stumdaier specific ways
to improve their teaching and training in related classes as follows:

. advanced skills, application of counseling theory into practice, and use of evidenced
based therapeutic intervention strategies in theorieseghdiques of counseling (ECD
530), and techniques of counseling (ECD 562)

. diagnostic process in clinical assessment in counseling (ECD 561)

. impacts of psychopharmacological medications on client outcomes in substance abuse in
counseling ECD 590)

. application of counseling theory into practice, use of evidéased therapeutic
intervention strategies, and recekeleping, thirdparty reimbursement and other practice
in practicum in counseling (ECD 642)

Since there are classesvering the above topics, there is no need for prodgeaei changes.



3. Doctoral Internship Survey (DSKCA Assessment)
This survey shows that our students have very high mean scores overall. The findings are
excellent and affirm our good teaching and quality programs. At this time, there are no

recommendations for curriculum/program changes.

Program Evaluation and Accountability

The Counselor Education E} program area is designed to prepare dedicated, knowledgeable,
skillful, ethically responsible, and socially and culturally aware professionals for the 21st
century. Founded in 1946, the CE program at North Carolina State University has had a long and
rich history of contributing to the needs of both North Carolina and the nation. We seek talented
and engaged students with diverse counseling and counseliegd professional experiences

who are committed to teaching, research, scholarship, technaegrship, collaboration,
advocacy, multiculturalism, and social justice in counseling and counselor education.

As part of our Council for the Accreditation of Counseling and Related Educational Programs
(CACREP) accreditation, the Counselor EducatiorgRnm at North Carolina State University
engages in continuous systematic program evaluation. In response to the CACREP standards,
North Carolina State Universif@ounseloEducatiornprogramannuallyandperiodicallyengages

in evaluatioractivities designgto meetthose standards

Evaluation Criteria

A.Graduating Masterds Degree Students
Annually, neartheend ofspringsemester, surveys are sent to graduating entry level
ma s t degree students to evaluate:

1. Theadequacyf programobjectivesfor thecurriculum

2. The reported experiences with advisanst he pr ogram’s facul ty



3. Theparticipation incurricularexperiences

4. The reported internship experience in rela

B. Graduating Doctoral Students

Annually, nearthe end ofpringsemester, surveys are sent to graduating doctoral
students to evaluate:

Theadequacwf programobjectivesor thecurriculum

The reported experiences with advisansit he program’s faculty

Theparticipation incurricularexperiences

A w0 NP

The reported experientcen r el ati on to the program’s o0bj

C. Internship Site Supervisor Evaluations
Annually, near the end dhe springsemestersurveys are sent tite supervisor®f entry level
ma s t degree students to evaluate:

1. Theadequacyfthei nt er n’ greparat@rd e mi c

2. Theadequacyf interactionsetweersite supervisoranduniversitysupervisors

In eachsemestemprogramfaculty meetto reviewtheacademicprofessionalandpersonal

developmenbf eachenrolledstudent. The presergportreviewsthe fildi ngs of t he mas!
level graduate students, doctoral graduate students, and intesisisiygpervisor surveyBata

obtained from the surveys lead to systemic reflection resulting in programmatic changes to best

suit the needs of students as well asabmmunity.

Survey of Graduating Master o6s St

Introduction
Every spring, the Counselor Education program

program graduates. To ensure participant confidentiality, respondents completed an electronic



surveyvia Qualtrics, a welbased survey data analysis service. The information gleaned from the
surveys are just one component of the compreh

Method

In April of 2019,surveysweredistributedelectronicallytoeachoft he 39 gr aduati ng
programstudentsTwenty-three electronic surveys were returned and 22 of them were complete.

Descriptive statisticarere determined for each of the items across the sample. The survey used a
Likert-type scale with ratingsf 5 (Excellenj; 4 (Above Average 3 (Averagg; 2 (Below

Averagg; 1 (Inadequatg O (Not Qualified to RespondA copy of the survey is located in

Appendix A.

Results

The foll owing data pertain to all edwviavdsuaht i ng
analysis, mean, percentages, frequency counts, and total program means and standard deviations.
Survey data from previous years are presented as means and standard deviations and can be

found in Appendix D.



Survey of

Question 1:

School Counseling

College Counseling
and Student
Development

Clinical Mental
Health Counssling

=]

Table 1

Respondent 06s

Pl

ease Select your Mastero

Area of

Gr a d u audenmsg

!
5 G T

Concentrat.i

Area of ) % Count
Concentration

School Counseling 34.78 8
College Counseling

and Student 26.09 6
Development

Clinical Mental Health 39.13 9
Counseling

Total 100 23

Master s St

o —

on

o —

Concen



Survey of Graduating Master os

Question 2: Rate the adequacy of the faculty in general

Excellent

Ao A - _

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 2

Percentage of Respondento6s Rating of

Ratin Clinical College School Total Total
9 % / (n) %l (n) % /(n) Program% Count

Excellent 67.00(6) | 20.00(1) 62.50(5) 46.00 10
Above Average| 33.00(3) | 40.00(2) 37.50(3) 46.00 10
Average 0.00 40.00(2) 0.00 8.00 2
Below Average| (.00 0.00 0.00 0.00 0
Inadequate 0.00 0.00 0.00 0.00 0
Not Qualified

to Respond 0.00 0.00 0.00 0.00 0
Total 100.00 (9)| 100.00 (5) | 100.00 (8) 100.00 22

Note.Total program samplel = 4.36 SD=.66(M = mean;SD= sample standard deviation).

St

Adequacy



Survey

of

Graduat.

Question 3: Rate the adequacy of your advisor:

Excellent

Average

Below Average

Inadequate

Mot Qualified to
Respond

ng

Master 0s

Ao A - _

Table 3
Percentage of Respondento6s Rating of
Ratin Clinical College School Total Total
9 % / (n) %l (n) % /(n) Program% Count

Excellent 45.00 (4) | 33.00(2) 50.00 (4) 45.00 10
Above Average| 22.00 (2) 0.00 12.50(1) 14.00 3
Average 11.00 (1) | 50.00(3) 25.00(2) 27.00 6
Below Average 0.00 0.00 0.00 0.00 0
Inadequate 22.00(2) | 17.00(1) 0.00 9.00 2
Not Qualified .
to Respond 11.00(1) 0.00 0.00 0.00 1
Total 100.00 (9)| 100.00 (6) | 100.00 (7) 100.00 22

St

Adequacy

Note.*Was not counted toward total$otal program samplel = 3.77. SD= 1.42(M = mean,;

SD= sample standard deviation).



Survey

of

Graduat.

ng

Master 0s

Question 4: Rate the curricular experiences in which you participated overall:

Excellent

Above Average

Average

Below Average

Inadequate

Mot Qualified to
Respond

o —

o G T 9 10 11 12
Table 4
PercentageoRespondent 6s Rating of Curricular
Ratin Clinical College School Total Total
9 % / (n) %l (n) % /(n) Program% Count
Excellent 44.50 (4) 17.00(2) 29.00 (2) 31.82 7
Above Average| 4450 (4) | 66.00 (4) | 57.00 (4) 54.55 12
Average 11.00 (1) | 17.00(1) 0.00 9.09 2
Below Average|  0.00 0.00 0.00 0.00 0
Inadequate 0.00 0.00 0.00 0.00 0
Not Qualified
to Respond 0.00 0.00 14.00(1) 4.55 1
Total 100.00 (9)| 100.00 (6) | 100.00 (7) 100.00 22

10

Note.Total program samplel = 4.14 SD= .79 M = mean;SD= sample standard deviation).

St

Exper |
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Survey of Graduating Master os

Question 5: The setting in which your internship took place:

CollegeUniversity

[=]

[44]
£
on
o —
-y —
-

Table 5
Percentage of Respondentods I nternshi
Setting % Count
College/University  40.91 9
Public School 31.82 7
Agency 27.27 6
Other 0.00 0
Total 100 22

Y

Setti

St

ng
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Survey of Graduating Master6s St

Question 6: Rate how well your practicum and internship met their objectives:

Above Average
Average _

Below Average

Inadequate

Mot Qualified to
Respond

Table 6

Percentage of Respondentodés Rating of Practicu

Rati Clinical College School Total Total
ating % / (n) %/ (n) % /(n) Program% Count

Excellent 67.00 (6) | 33.00(2) | 100.0(7) 68.18 15
Above Average| 33.00(3) | 50.00(3) 0.00 27.27 6
Average 0.00 0.00 0.00 0.00 0
Below Average 0.00 17.00(2) 0.00 4.55 1
Inadequate 0.00 0.00 0.00 0.00 0
Not Qualified

to Respond 0.00 0.00 0.00 0.00 0
Total 100.00 (9)| 100.00 (6) | 100.00 (7) 100 22

Note.Total program samplel = 4.59 SD=.73(M = mean;SD= sample standard deviation).
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Discussion

Due to the small sample size, @aire presented via visual analysis, percentages, and frequency
counts. In previous years all data were presented as means and standard deviations. In this report,
due to the small number in each concentration area, means and standard deviations are only
presented for the entire program below each respective table. Data for the past and current year
can be found iMppendix D.

The number of survey respondents increased slightly in-2018 =22, 56%), compared to
20172018 0=16; 55%). The number of respdents has also risen since 2@0D3.7 =12;

50%). Overall, the findings of graduating student responses increased slightly across all
guestions compared to the previous year. Adequacy of faculty was rated excellent 45% of the
time and above average 45¥his was a slight decrease from the previous ydar ¢.36 SD=

.66, 20182019;M = 4.63 SD=.72,201%2018). Adequacy of the advising relationship was the
most significant decrease from last year to this year 3.77,SD= 1.42, 2018019;M = 4.67,
SD=.72, 20172018) Two respondents (9% of sample) rated the faculty as being below average
or inadequate. Comparatively, respondents rated their advisor as excellent and above average
59% of the time. In regard to curricular experience, 86.37% of mdgmbs rated their

experience as excellent (31.82%) to above average (54.55%). This is almost identical to reports
from the previous yeaM = 4.14 SD= .79, 2018019;M = 4.27, SD= .88,2017%2018). In the

final question, internship experience was vidavorably, with 95.45% of respondents rating

their experience as excellent or above average, with only one respondent (4.55%) rating
experience as below average. This finding was an increase from the priaviyedr%9 SD=
.73,20182019;M = 4.47, D = .74,20172018). After the program opened a second CCERC

clinic on campus in Spring 2018, more opportunities for internships were arranged there.



14

Recommendations for Curriculum/Program Changes

Reviewing data across t hdghtiftreases compasetitetheé s pr og
previous year. Overall, the ratings were in the above average to excellent categories, indicating

that overall, students were pleased with their program. The rating on the adequacy of the

advising relationship decreased thésar, the program faculty should pay more attention to this

area and increase their support for their advisees. The faculty will work toward ensuring all

students receive quality advising and support that is consistent across advisors in the different
Magers level counseling tracks. No specific curriculum changes are recommended. The survey
results will be reviewed annually by faculty at the beginning of the academic year to address
students’ supportive and consthoudbttakereto c o mment

increase the response rate by having the internship instructor encourage graduating students to

complete the survey.

Survey of Graduating Doctoral Students
Introduction
The Graduating Doctoral Student Survey was established and aén@di&ir the first time in
April of 2018. In efforts to evaluate and assess our doctoral student experience, the survey may
be used to gather data to use as a comparison to other cohorts. The results of this survey are one
component of the ongoing procdes programmatic feedback and improvement. To ensure
participant confidentiality, respondents completed an electronic survey via Qualtrics, a web
based survey data analysis service.
Method:In April of 2019,surveysweredistributedelectronicallyto thethree graduating doctoral
programstudentsTwo of the three electronic surveys were returBegscriptive statistics were

determined for each of the items across the sample. The survey used a Likert scale with ratings
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of 5 (Excellen}; 4 (Above Average 3 (Average; 2 (Below Averagg 1 (Inadequatg O (Not
Qualified to RespondA copy of the survey is located in Appendix B.

Results

The following data pertain to all graduating doctdeadel students. Due to small number of
graduating doctoral studentmly two students responded to the survey. Data are presented via
visual analysis, percentages and frequency cpoorgans and standard deviations are presented
for the entire program below each respective table. Data for the past and current year can be

found inAppendix E.



Survey of Graduating Doctoral Students

Question 1: Rate the adequacy of the faculty in general.

Excallant

Above Average

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 7
Percentage of Respondent 6s
Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond| (.00 0
Total 100 2

Rat i

ng

of

16

Adequacy

Note.Total program samplel = 4.5, SD= .71 (M = mean;SD= sample standard deviation).



Survey of Graduating Doctoral Students

Quesion 2: Rate the adequacy of your advisor:

Above Average

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 8
Percentage of Respondent6s
Rating % Count
Excellent 100.00 2
Above Average 0.00 0
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 100 2

Rat i

ng

P —

of

17

Adequacy

Note.Total program samplel = 5; SD= 0.00(M = mean;SD= sample standard deviation).



Survey of Graduating Doctoral Students

Question 3: Rate the curricular experiences in which you participated overall:

Excellent

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 9

Percentage of

Respondent 0s

Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 50.00 1

Rat i

ng

Hoo A - _

of

18

Curricul

Note.Total program sampl&l = 4.5, SD= .71 (M = mean;SD = sample standard deviation).



Survey of Graduating Doctoral Students
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Question 4:- Rate how connected you felt to the counselor education community and other

doctoral students in the program.

Very Connected

Somewhat Connected

Disconnected

Table 10

Percen age of

Respondent 6s

Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond| .00 0
Total 50.00 1

Rat i

ng

of

Connecti

Note.Total program samplel = 4.5, SD= .71 (M = mean;SD = sample standard deviation).

on

1



Question 5: The setting in which your internship took place:

College/University

Public School

Agency

Respondent 0s

—

Il nternshi Setti

0 02 03
Table 11
Percentage of
Setting % Count
College/Universityl  50.00 1
Public School 0.00 0
Agency 0.00 0
Other 50.00 1
Total 100 2

ng



Survey of Graduating Doctoral Students

Question 6: Rate how well your clinical coursework met its objectives (i.e. Advanced
Counseling Practicum, Internship, Teaching and Supervision Internship).

Above Average

Average

Below Average

Inadequate

Mot Qualified to
Respond

0 0.1 0.2 0.3 0.4 0.5 0.8
Table 12
Percentagw f Respondent6s Rati
Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond| .00 0
Total 100 2

Note.Total program sampl®l = 4.5, SD= 0.71(M = mean;SD = sample standard deviation).

ng

of

Cl

ni cal

21

Cour s ¢
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Survey of Graduating Doctoral Students

Question 7: Rate how well your experience was with your research/dissertation committee.

Above Average

Average

Below Average

Inadequate

Table 13

Percentage of Respondentiol@Gommiteei ng of Research

Rating % Count
Excellent 100.00 2
Above Average 0.00 0
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Total 100.00 2

Note.Total program sampl®l = 5.0, SD= 0 (M = mean;SD= sample standard deviation).
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Discussion andRecommendations for Curriculum/Program Changes

The 201819 year was the second year that graduating doctoral information was collected via
survey. Although the number of students is small, the survey yielded a response rate of 67%.
However, the program shld continue to increase the response rate of the survey.

Overall, the findings of graduating student responses showed excellent to average ratings across
a variety of domains with the most favorable areas being adequacy of the overall faculty and the
experience with the research/dissertation committees. No curriculum/program changes are
recommended. Itis recommended that faculty/advisors should encourage graduating students to
complete the survey upon dissertation completion, which should helpseotempletion rates.

Also, given the small size of the doctoral student group, interviews or other methods can be

considered for collecting student responses in addition to the surveys.

Survey of Internship Site Supervisors
Introduction
Each spring, th Counselor Education program administers electronic surveys via Qualtrics for
internship site supervisors. This helps us assess and evaluate our program from a cemmunity
based perspective. Additionally, it allows us to continually improve our commumiaaitio our
site supervisors and better prepare our students to become culturally competent professional
counselors.
Method
Thirty anonymous surveys were distributed electronically to 36 internship site supervisors, and
22 were returned. The survey usdikert scale with ratings of S5xcellenj; 4 (Above

Average; 3 (Average; 2 Below Averagg 1 (Inadequatg O (Not Qualified to Respondnd of
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5 (Extremely Adequaje4 (Somewhat Adequate8 (Neither Adequate nor Inadequ#t@

(Somewhat Inadequatel (Extremely InadequaleThe survey is located in Appendix C.

Results

The foll owing data pertain to site supervisor
interaction with the university supervisor. Of the 36 site supervisbrgere retured, and20
completeresponses were analyzed. Data are presented via individual survey questions, bar

graphs, percentages, frequency counts, and total population means and standard deviations. Data

for the current and previous year can be found in Apperdix



Question 1:

Survey of Internship Site Supervisors

Climizal Mental
Health Counzsling

College Counzeling

School Counssling

=
Pt

Table 14

nterndéds Area of

Concentrat.i

l denti fy your

Area of Concentration % Count
School Counseling 30.00 6
College Counseling and Studer 40.00 8
Development

Clinical Mental Health 30.00 6
Counseling

Total 100 20

nternos

I
]

on

25

ar ea

of

co



Survey of Internship Site Supervisors
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Question 2: How adequately trained by our program was your intern prior to becoming

your intern?

Meither adequate
nor inadequate

Somewhat
inadequatea

Extremely
inadequate

o 2 4 G 2 14
Table 15
Percentage of Res poraimngRreparatonRat i ng of
Ratin Clinical College School | Total Total
ating %/(n) | % (n) % /(n) | Program% Count
Extremel
Adequatg 67.00 (4)| g7.50(7)| 50-0013) | 70.00 14
Somewhat
Adequate 33.00(2)| 12.50(1)| 3300(2) | 2500 5
Neither Adequate 0.00
nor Inadequate : 0.00 0.00 0.00 0
e 0.00 0.00 0.00 0.00 0
Inadequate : : :
Extremely
Inadequate 0.00 0.00 17.00(2) 5.00 1
Total 100.00 (6) | 100.00 (8) | 100.00 (6) 100 20

Total program samplel = 4.55 SD= .94 (M = mean;SD= sample standardeviation).

l nt er n

Note.

T



Survey of Internship Site Supervisors
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Question 4: How well did our faculty supervisor prepare you for preforming as a site

supervisor?

Above Average

Average

Below Average

Inadequate

o —
=

M —

0 2 4 5] 14
Table 16
Percentage of Respondentoés Rating of Faculty
Rating gli/nical C;ollege ?chool Total Total
0/ (n) Y%l (n) Y% /(n) Program%, Count
Excellent 83.00 (5) 50.00 (4) | 83.00 (5) 70.00 14
Above Average 17.00 (1) 12.50 (1) 17.00 (1) 15.00 3
Average 0.00 37.50 (3) 0.00 15.00 3
Below Average 0.00 0.00 0.00 0.00 0
Inadequate 0.00 0.00 0.00 0.00 0
Total 100.00 (6) | 100.00 (8) | 100.00 (6) 100 20

Note.Total program samplel = 4.55 SD= 0.76(M = mean;SD= sample standard deviation).



Question 5: How well did our faculty supervisor work with you during the internship

process?

e _

Somewhat adequate

Meither adeguate
nor inadegquate

Somewhat
inadeguate

Extramely
inadeguate

P —|
s

L%

o 10 14 5] 18
Table 17
Percentage of Respondentoés Rating of
Ratin Clinical College School Total Total
9 % / (n) %l (n) % /(n) Program%| Count
Extremely
Adequate 100.00 (6) | 75.00 (6) | 83.00 (5) 85.00 17
Somewhat
Adequate 0.00 12.50 (1) 00.00 5.00 1
Neither Adequate | g 12.50 (1) 0.00 5.00 1
nor Inadequate
Somewhat 0.00 0.00 0.00 0.00 0
Inadequate
Extremely 0.00 0.00 17.00 (1) 5.00 1
Inadequate
Total 100.00 (6) | 100.00 (8) | 100.00 (6) 100 20

28

Faculty

Note.Total program sampl®l = 4.65 SD= 0.99(M = mean;SD= sample standard deviation).
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Survey of Internship Site Supervisor

Question 6: Would you be willing to supervise a NCSU student intern again?

No

Table 18

Percentage of Respondento6s Agreeing to Superyv

Rating gli/nical College School Total Total
o/ (n) %/ (n) % /(n) Program%| Count
Yes 100.00 (6) | 87.50 (7) | 100.00 (6) 95.00 19
Maybe 0.00 12.50 (1) 0.00 5.00 1
No 0.00 0.00 0.00 0.00 0
Total 100.00 (6) | 100.00 (8) | 100.00 (6) 100 20
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Discussion/Proposed changes

Due to the mall sample size, data are presented via visual analysis, percentages and frequency
counts. In previous years, all data were presented as means and standard deviations. In the
current report, due to the small number of students in each concentratianeaea,and

standard deviations are only presented for the entire program below each respective table. Data
for the past and current year can be founflppendix F. Thirtyseven surveys were sent out and

the number of respondents was 20 (54%). This rdtgier than that in 2012018 (61%)
comparedto208 017 (50%) . Overall, the site supervi s
significant increases compared to the previous year.

The adequacy of intern training was rated Somewhat Adequaterantety Adequat®©5% of

the time. This was a considerable improvement from last ar4.55 SD= .94, 20182019;

4.55 SD= .60, 20172018). Comparatively, site supervisors rated the level of faculty preparation
for their role as a site supervisor as Above Averagextelient 85% of the time, and no

respondent rated their preparatory experience as Below Average or Inadequate. This was also an
increase from the previous yedt € 4.55 SD= 0.76, 20192019;M = 4.14 SD=1.13, 2017

2018). In regard to faculty workingith the site supervisor, 85% of respondents rated their
experience as Extremely Adequate, compared to Somewhat Adequate (5%) to Adequate (5%).
This was the one area that showed a considerable increase from the previoMsyd&t5 SD

= 0.99 20182019;M = 3.95 SD= 1.29, 20172018). Lastly, 95% of internship site supervisors
reported that they would agree to supervise an NCSU Counselor Education intern in the future.
This is an increase compared to last year, when 90% of internship site supervsedsag

supervise an NCSU Counselor Education intern in the future.



31

Recommendations for Curriculum/Program Changes

Overall, site supervisor ratings were in the above average (somewhat adequate) to excellent
(extremely adequate) categories, indicatirag gite supervisors were generally pleased with their
intern’”s training and NCSU faculty assistance
recommended. Regarding the survey, measures should be taken to increase the response rate by
having the internsp instructor encourage graduating students to complete the qefa@gthe

last course, which would allow for an adequate amount of fellpwime to help increase

completion rates.



32

Universal Dispositions Skills Knowledge Competency Assessnten
(DSKCA)

Spring, 2019

In April, 2019, the Counselor Education Program assessed student performance based on the
Universal Dispositions Skills Knowledge Competency Assessment (DSKCA) by Soli and Stretch
(2017). Instructors for each course, including clinical festg@eriences, evaluated students on the
DSKCA. The assessment is structured so that each instructor assesses students only on those
competencies applicable to that specific course. The rating scalepsiat 4.ikert scale (#4), 1:

poor; 4: excellent. TénCounselor Education faculty conducts a review of all students on an
annual (or more frequent) basis to determine
This structure is consistent with the policies, regulations, and rules of the graduate school
governing regular assessment of students.

Data Collected:

In spring of 2019, DSKCA information of the following classes were collected: doctoral

practicum, master’s practicum, school <counsel
clinical counskng internship. The students include the following majors: 22 clinical mental
health, 22 school counseling, 14 college counseling, and 24 doctoral students. The evaluation

covers 233 final valuationand 8 ider m eval uati on. Tdnaeticuinl as s es

(n=80) and doctoral internship (n=15). Table 1 shows the results by class.
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Table 1. DSCKA Student Assessment Results by Track, 2019

Clinical Course Min Max Mean SD Count
Practicum 0 4 3.31 .54 80
College counseling internship 2 4 3.79 44 14
School counseling 1 4 3.71 .54 22
Internship

Clinical mental health counseling 2 4 3.50 .65 22
internship

Doctoral internship 2 4 3.98 14 16

Doctoral Internship (Unigue items 105, 106, 107, 108, 109, 110)

Overall, all items were rataglell above average to excellent, with item mean scores ranging

from 3.67 to 4.00 (See Table 2). Many perfect scores were found; for example, professional
behavior (item3), multicultural diversity (item 4), developing in counseling knowledge, skills,
dispositions, and cultural competencies (item 5), emotional stability (item 7pwaleness

(item 9), understanding limits of counseling competencies (item 11), advocacy effort (item 15),
reflecting feelings (item fa®toning tegns3b)eand ¢ f act o
implementing counseling strategies (items3&5 items 6662), to name just a few.

Five out of six unique items in the survey show a perfect mean score (4.0 out of 4), and the
remaining item has a mean score of 3.92 (demoestfégctive counseling and teaching). The

four items are: (1) developing knowledge, skills, dispositions and cultural competencies; (2)
engaging in leadership efforts, demonstrating advanced integration and application of counseling

theory and/or supervisin models and theory in clinical practice; (3) utilizing instructional and
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curriculum design methods relevant to counselor education; and (4) using appropriate
instructional and curriculum delivery methods relevant to counselor education.

Recommendationdor Curriculum/Program Changes

This survey shows that our students have very high mean scores overall. The findings are
excellent and affirm our good teaching and quality programs. At this tlee are no

recommendations farurriculum/program changes
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item Assessment Item Min Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; includin¢ 4.00 4.00 4.00 0.00 16.00
appropriate dresspnduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.g., rac 4.00 4.00 4.00 0.00 16.00
spirituality, sexual orientation, SES).

5 Student actively engageslagarning and takes initiative in developing his or her counseling 400 4.00 4.00 0.00 16.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, and ne 3.00 4.00 3.94 0.25 16.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) aodraedfl (i.e., 4.00 4.00 4.00 0.00 16.00
impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates fsacceptance (i.e., being comfortable in his or her own skin); and isal 4.00 4.00 4.00 0.00 16.00
interact with others authentically and without pretense.

9 Student demonstrates salfvareness regarding his or her own belief systems, values, meeds ¢ 4.00 4.00 4.00 0.00 16.00
limitations, and the effect of self on his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to in 4.00 4.00 4.00 0.00 16.00

12 Student engages in an appriate level of seffeflective practice through both verbal and writter 4.00 4.00 4.00 0.00 16.00
means.

13 Student responds natefensively and incorporates supervisory feedback to alter skills, behav 4.00 4.00 4.00 0.00 16.00
and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback fo 4.00 4.00 3.92 0.28 13.00
own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 400 4.00 4.00 0.00 14.00

16 Student utilizes appropriate selire strategies. 400 4.00 4.00 0.00 14.00

17 Student attends all required meetings and clinical practice activities in their entirety; are fully 2.00 4.00 3.80 0.58 15.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 400 4.00 400 0.00 16.00

19 Student appropriately seeks support and/or consultation and supervision. 400 4.00 400 0.00 16.00

20 Student understands, appreciates,atteres to course, and school and/ or site policiesand 4.00 4.00 4.00 0.00 15.00

procedures.



21

22
Q116
Q117
24

25
26
27

28
29
30

31

32
35
36
38

39
40

41
42

43

Student critically evaluates and utilizes appropriate scholarly literature and research to supp
academic work and clinical work.
Student utilizes technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisors
Student is dependable in followingdlugh with professional responsibilities

Student conveys nonjudgmental attitude, unconditional positive regard, genuineness, respe
empathy, and caring for client through actions and words; is present with and open to client
Student incorporates appropriate open posture, eye contact, facial expressions, vocal tone
and silence with clients; picks up on client nonverbal cues.

Student incorporates appropriatecouragers andopennded prompts e. g.
about...and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/yeah
Student utilizes appropriate open and closed questioning and avoids ovdeagkngf, closed, anc
compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demonstrates advanced skills such as reflection of meaning, interpretation, and apy
selfdisclosure
Student uses empathic confrontation and notes discrepancies in client content, affect, and/ «
nonverbal aes.
Student collaborates with client to establish realistic, appropriate, and attainable therapeutic

Student incorporates advanced counseling skills such as immediacy and humor whemsgaprc
Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and functior
as process orieation, appropriate modeling, and trust in the group process.

Student assesses for risk of gafficted harm and/or suicide and develops appropriate plans b
on session content.

Student assess for risk of aggression or danger to others and develops appropriate plans b
session content.

Student assesses if and/or how past and present crisis and trauma may impact client functic

Student explores and assesses the role addiction of any kind may play in client functioning,
actively engages and broaches the topics.

Student screens for potential abuse and applies appropriate protocols basedhatianfo
gathered.

4.00

4.00
3.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00
4.00
4.00
4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00
4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00
4.00
4.00
4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00
3.87
3.94
4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00
4.00
4.00
4.00

4.00

4.00

4.00
4.00

4.00

0.00

0.00
0.36
0.26
0.00

0.00

0.00

0.00

0.00
0.00
0.00

0.00

0.00
0.00
0.00
0.00

0.00

0.00

0.00
0.00

0.00
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12.00

16.00
15.00
16.00
14.00

14.00

8.00

11.00

11.00
7.00
2.00

4.00

13.00
2.00

13.00
12.00

10.00

6.00

10.00
6.00

6.00
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46

a7

48

49

51

52

53

54

55

56
57
60

62

63

64
65

32a

Student integrates and applies appropriate counseling theory constructs in his or her counst 4.00
practice.

Student identifies and utilizes evidence based therapeutic intervetrategies that have been  4.00
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relevant 4.00
appropriate intervention and treatment planning processes.

Student accurately and promptly completes necessary, record keeping, third party reimburs: 4.00
and other practice and/or management requirements.

Student effectively utilizes a range of environna¢raissessments, systematic behavioral 4.00
observations, symptom checklists, personality, and psychological testing as appropriate.

Student effectively utilizes diagnostic process, including differential diagnosis and the use ol 4.00
diagnostic classification systems, such as the Eisaéhd/or the ICD.

Student effectively incorporates principles, models, and documentation for case conceptuali 4.00
and client treatment planning.

Student conducts appropriate intake interview, mental status evaluation, biopsychosocial his 4.00
mental health history, and psychological assessment for treatment planning and caseload
management.

Student considers the impactpsychopharmacological medications on client outcomes includ 4.00
classifications, indications, and contraindications; assesses need for appropriate medical re

and consultation.

Student works personally and systemicallyniplement strategies for identifying and eliminatini 4.00
barriers, prejudices, and processes of intentional and unintentional oppression and discrimir
Student mindfully concludes the counseling relationship using approgatsmation practices.  4.00

Student integrates crisis interventions and trainfaamed strategies in their counseling. 3.00
Students will demonstrate knowledge of and skills related to ethical professiomakling 4.00
practice.

Students will demonstrate knowledge and application of human growth and development, a: 4.00
as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practice 3.00
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models. 4.00
Students will demonstrate knowledge and skills of group development, dynamics, theories, i 3.00
techniques.

Students will use developmentally appropriate career counseling interventions and assessir 4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00
3.89
4.00

4.00

3.67

4.00
3.91

4.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.33
0.00

0.00

0.58

0.00
0.30

0.00
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12.00

10.00

13.00

9.00

2.00

3.00

13.00

7.00

4.00

12.00

12.00
9.00
12.00

13.00

3.00

12.00
11.00

3.00
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Q106
Q107

Q108
Q109

Q110

Student actively engages in learning and developing his or her knowledge, skills, dispositior 4.00
cultural competencies in the field of counselor supervision (e.g., investigates opportunities f
developing a personal style of clinical supervigio

Student engages in appropriate leadership efforts on behalf of the profession. 4.00

Student demonstrates advanced integration and application of appropriate constructs of cot 4.00
theory and/osupervision models and theory in his or her clinical practice.

Student utilizes appropriate instructional and curriculum design methods (including blended 4.00
online) relevant to counselor education.

Student utilizes appropriate instructional and curriculum delivery methods relevant to couns: 4.00
education.

Student understands and demonstrates effective screening, remediation, and gatekeeping f 4.00
and strateigs relevant to teaching.

4.00

4.00
4.00

4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

3.92

0.00

0.00
0.00

0.00

0.00

0.29

38

12.00

8.00
11.00

7.00

8.00

12.00
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Masterdos Practhdrum (I t ems 48

Overall, all items were rated from above average to excellent, ranging from 2.83 to 3.65 (See
Table 3). Some strengths were found (mean scores over 3.5), forlexgrgfessional

behavior (item 3), emotional stability (item 7), openness to feedback (item 13), seeking support
or consultation (item 19), understanding and following the course and site policies and procedure
(item 20), interpersonal skills with peensd site supervisors (item 116), multicultural skills

(item 24), basic skills (item 25), advanced counseling skills (item 35), and group skills (item 36),
to name just a few. This survey shows that our students have high scores in general. The overall
findings are excellent and affirm our good teaching and quality programs.

Some scores were lower. These scores are acceptable because this was the first practical class for
the students and most of them were in a developmental process.

Relatively low meanores of a few items (below 3.0) were also identified, in addition to some
unique items reported above, such as item 48, item, 49, item 51, and item 54.

Recommendations for Curriculum/Program Changes

Based on the above results, the CEP may consider sp&eaifs to improve their teaching and
training in related classes as follows:
1 advanced skills, application of counseling theory into practice, and use of evidenced
based therapeutic intervention strategies in theories and techniques of counseling (ECD
530), and techniques of counseling (ECD 562)
1 diagnostic process in clinical assessment in counseling (ECD 561)
1 impacts of psychopharmacological medications on client outcomes in substance abuse in

counseling (ECD 590)
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9 application of counseling theory into ptee, use of evideneeased therapeutic
intervention strategies, and recdeeeping, thirdparty reimbursement and other practice
in practicum in counseling (ECD 642)

Since there are classes covering the above topics, there is no need for yeegtatmnges.
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item Assessment Item Min Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; incluc 3.00 4.00 3.65 0.48 78.00
appropriate dress, conduct attitudesg boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.g., 3.00 4.00 3.38 0.49 77.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takiéigtive in developing his or her counseling 2.00 4.00 3.38 0.54 77.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, and 3.00 4.00 3.41 0.50 78.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) acdrsedi 3.00 4.00 353 0.50 78.00
(i.e., impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates salfceptance (i.ebeing comfortable in his or her own skin); andisa 3.00 4.00 3.34 0.48 76.00
to interact with others authentically and without pretense.

9 Student demonstrates salfvareness regarding his or her own belief systems, values, need 2.00 4.00 3.32 0.50 76.00
limitations, andhe effect ofselfon his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to 3.00 4.00 3.45 0.50 78.00
improve.

12 Student engages in an appropriate level bfredlective practice through both verbal and 3.00 400 331 047 77.00
written means.

13 Student responds natefensively and incorporates supervisory feedback to alter skills, 200 400 351 0.53 78.00
behavior, and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback - 2.00 4.00 3.33 0.50 67.00
their own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 2.00 4.00 3.20 0.58 49.00

16 Student utilizes appropriate selire strategies. 3.00 4.00 325 0.43 69.00

17 Student attends all required meetings and clinical practice activities in their entirety; are ft 0.00 4.00 3.55 0.66 76.00
engaged, participatory and prompt.

18 Studenitompletes all assigned tasks in an ethical and effective fashion. 3.00 400 348 0.50 77.00

19 Student appropriately seeks support and/or consultation and supervision. 3.00 400 352 050 77.00
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22
Q116
Q117
24

25
26
27

28
29
30

31
32
35

36
38

39
40

41
42

Student understands, appreciates, and adheres to andsahool and/ or site policies and
procedures.

Student critically evaluates and utilizes appropriate scholarly literature and research to su
academic work and clinical work.

Student utilizs technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisc
Student is dependable in following through with profesal responsibilities

Studentconveys nonjudgmental attitude, unconditional positive regard, genuineness, resp
empathy, and caring for client through actions and words; is pregbrdnd open to client.
Studentincorporates appropriate open posture, eye contact, facial expressionsprecaid
pace, and silence with clients; picks up on client nonverbal cues.

Studenincorporates appropriate encouragers areh@nded prompts e.g., tell me more
about...and minimizes unintentional agreements and repetitive phraging)K/right/yeah.
Studentutilizes appropriate open and closed questioning and avoids overuse of leading, ¢
and compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demastrates advanced skills such as reflection of meaning, interpretation, and
appropriate selflisclosure

Student uses empathic confrontation and notes discrepancies in client content, affect, an
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeu
goals.

Student incorporates advanced counseling skills such as immediacy and humor when
appropriate.

Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and funct
such as process orientation, appratgrimodeling, and trust in the group process.

Student assesses for risk of gafficted harm and/or suicide and develops appropriate plans
based on session content.

Student assesses for riskagfgression or danger to others and develops appropriate plans |
on session content.

Student assesses if and/or how past and present crisis and trauma may impact client fun

Student exjores and assesses the role addiction of any kind may play in client functioning
actively engages and broaches the topics.

2.00

2.00

3.00
2.00
3.00
3.00

3.00

2.00

2.00

2.00
2.00
2.00

1.00

2.00

2.00

2.00
2.00

2.00

2.00

2.00
3.00

4.00

4.00

4.00
4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00
4.00

3.59

3.07

3.43
3.57
3.55
3.65

3.55

3.45

3.20

3.26
3.20
2.99

3.05

3.26

3.11

3.10
3.23

3.13

3.20

3.17
3.18

0.52

0.46

0.50
0.52
0.50
048

0.50

0.55

0.52

0.50
0.46
0.55

0.59

0.47

0.52

0.50
0.51

0.52

0.53

0.49
0.40

42

78.00

56.00

77.00
76.00
78.00
77.00

77.00

76.00

74.00

74.00
75.00
70.00

66.00

76.00

73.00

62.00
53.00

39.00

35.00

46.00
11.00
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45

46

a7

48

49

51

52

53

54

55

56
57
60

62

63

64
65

Student screens for potential abuse and applies appropriate protocols based on informati 2.00
gatheed.

Student integrates and applies appropriate counseling theory constructs in his or her cour 2.00
practice.

Student identifies and utilizes evidence based therapeutic intervention strdtaghes/e been 2.00
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally releve 2.00
appropriate intervention and treatment planning processes.

Student accurately and promptly completes necessary, record keeping, third party 2.00
reimbursement, and other practice and/or management requirements.
Student effectively utilizes a range of environmental assedsngystematic behavioral 2.00

observations, symptom checklists, personality, and psychological testing as appropriate.
Student effectively utilizes diagnostic process, including differential diagnosis and the use 2.00
diagnostic akssification systems, such as the DSknd/or the ICD.

Student effectively incorporates principles, models, and documentation for case 2.00
conceptualization and client treatment planning.

Student condcts appropriate intake interview, mental status evaluation, biopsychosocial h 3.00
mental health historygnd psychological assessment for treatment planning and caseload
management.

Student considers the impact of psychtampmacological medications on client outcomes 2.00
including classifications, indications, and contraindications; assesses need for appropriatt
medical referral and consultation.

Student works personally and systemically to implerstategies for identifying and 2.00
eliminating barriers, prejudices, and processes of intentional and unintentional oppressior
discrimination.

Student mindfully concludes the counseling relationship using appropriate teomipictices. 2.00

Student integrates crisis interventions and trainf@med strategies in their counseling. 2.00
Students will demonstrate knowledge of and skills related to ethical professional mmunsel 3.00
practice.

Students will demonstrate knowledge and application of human growth and development, 3.00
well as related contextual dimensions, to the practice of professional counseling.

Students wi demonstrate knowledge and application of career development to the practic 3.00
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models. 2.00

Students will demonstrate knowledge and skills of group development, dynamics, theories 2.00
techniques.

4.00

4.00

4.00

4.00

3.00

3.00

3.00

4.00

3.00

3.00

4.00

4.00
4.00
4.00

4.00

4.00

4.00
4.00

3.23

2.99

2.97

3.19

2.92

2.90

2.83

3.00

3.00

2.88

3.11

3.26
3.05
3.43

3.25

3.23

3.20
3.14

0.55

0.49

0.50

0.46

0.29

0.32

0.41

0.49

0.00

0.35

0.54

0.50
0.56
0.50

0.44

0.43

0.44
0.52
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35.00

73.00

64.00

69.00

12.00

10.00

6.00

18.00

14.00

8.00

54.00

70.00
39.00
76.00

71.00

56.00

60.00
57.00
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28a

29a
30a

3la
32a
33a
34a

Students will demonstrate the knowledge and skills necessary to promote the academic, «
personal, and social developmeiindividuals in higher education settings.

Students will demonstrate the professional knowledge and skills necessary to promote th
academi c, career, and personal / soci-mformede
school counseling programs.

Students will develop and/or follow school counseling program mission statements and
objectives.

Students will design and evaluate school counseling programs.

Students will demonstrate core curriculum design, lesson plan development, classroom
management strategies, and differentiated instructional strategies.
Students will use interventions to promotademic development.

Students will use developmentally appropriate career counseling interventions and asses
Students will demonstrate techniques of personal/social counseling in settiogiss
Students will apply strategies to facilitate school and postsecondary transitions.

3.00

2.00

3.00

2.00
2.00

2.00
2.00
2.00
2.00

4.00

4.00

4.00

4.00
4.00

4.00
4.00
4.00
4.00

3.48

3.22

3.34

3.09
3.17

3.35
3.29
3.3/
3.20

0.51

0.55

0.48

0.60
0.66

0.52
0.51
0.55
0.58

44

23.00

32.00

32.00

23.00
29.00

57.00
45.00
35.00
25.00
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College Counseling Internship (Unigue items: 31a, 32a, 68)

Overall, all items were rated from above age to excellent, with item mean scores ranging

from 3.54 to 4.00 (Table 4). Many strong scores above 3.5 were found many areas, for example:
professional behavior (item 3), emotional stability (item 7);aefareness (item 9),

understanding limits afounseling competencies (item 11), constructive feedback (item 13),
advocacy effort (item15), using technology (item 22), multicultural skills (item 24), basic skills
(item 25—item 29), advanced counseling skills (items3%0), group skills (item 36),saessing

crisis and trauma (item 41), and ethical practice (item 60), among others. The survey shows that
our students have high mean scores overall. The findings are excellent and affirm our good
teaching and quality programs.

Three unique items show lignean scores: using interventions to promote academic

development (item 31a, mean score = 3.92) and use developmentally appropriate career
counseling interventions and assessment (item 32a, mean score = 3.69); and knowledge and
skills to promote academicareer, personal and social development of students in higher
education (mean score = 3.92).

Recommendations for Curriculum/Program Changes

The survey shows that our college counseling students have high mean scores on most items.
The findings are excelhd and affirm our good teaching and quality programs. At this time there

are no recommendations faurriculum/program changes
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item Assessment Item Min Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; in 3.00 4.00 3.93 0.27 14.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of diffenerices (e.g., race 3.00 4.00 3.86 0.36 14.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her coun 4.00 4.00 4.00 0.00 14.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, 3.00 4.00 3.79 0.43 14.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) and self 3.00 4.00 3.86 0.36 14.00
control (i.e., inpulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates salfceptance (i.e., being comfortable in his or her own skin); ar 3.00 4.00 3.86 0.36 14.00
able to interact with others authentically and without pretense.

9 Student demonstrates salfvareness regarding his or her own belief systems, values, n 3.00 4.00 3.86 0.36 14.00
and limitations, and the effect s&lf on his or her work with others.

11 Student recognizes the limitsloér or his counseling competencies and actively seekst 3.00 4.00 3.71 0.47 14.00
improve.

12 Student engages in an appropriate level ofredléctive practice through both verbaland 3.00 4.00 3.69 0.48 13.00
written means.

13 Student responds nalefensively and incorporates supervisory feedback to alter skills, 2.00 4.00 3.86 0.53 14.00
behavior, and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedb 3.00 4.00 3.83 0.39 12.00
their own growth and devgionent.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 3.00 4.00 375 045 12.00

16 Student utilizes appropriate selire strategies. 200 4.00 3.71 0.61 14.00

17 Student attends all required etimgs and clinical practice activities in their entirety; are 3.00 4.00 3.93 0.27 14.00
fully engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 200 4.00 3.71 0.61 14.00

19 Student appropriaty seeks support and/or consultation and supervision. 3.00 4.00 393 0.27 14.00
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Q116
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24

25
26
27

28
29
30

31
32
35

36
38

39
40

41

Student understands, appreciates, and adheres to course, and school and/ or site pol 3.00
procedures.

Student critically evaluates andlizes appropriate scholarly literature and researchto  3.00
support academic work and clinical work.

Student utilizes technology responsibly and effectively. 3.00
Students demonstrates strong interpeakskills with peers and university/site supervisor 3.00
Student is dependable in following through with professional responsibilities 2.00
Studem conveys nonjudgmental attitude, unconditional positdgard, genuineness, 3.00

respect, empathy, and caring for client through actions and words; is present with anc

to client.

Student incorporates appropriate open posture, eye contact, facial expressiorisneocal 2.00
and pace, rad silence with clients; picks up on client nonverbal cues.

Studentincorporates appropriate encouragers and-epeled prompts e.gell me more 2.00
about...and minimizes unintentional agreements and repetitive phragingX/right/yeah.
Studentutilizes appropriate open and closed questioning and avoids overuse of leadin 3.00
closed, and compourgliestions.

Student integrates appropriate paraphrasing (reflection témtoand summarizing). 3.00

Student accurately reflects client feelings. 3.00

Student demonstrates advanced skills such as reflection of meaning, interpretation, a 3.00
appropriate selflisclosure

Student uses empathic confrontation and notes discrepancies in client content, affect. 3.00
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable thers 3.00
goals.

Student incorporates advanced counseling skills such as immediacy and humor wher 3.00
appropriate.

Student addresses relevant systemic factors that impact client functioning. 3.00

Student understands group dynamics; exhibits group leadership characteristics and 2.00
functions, such as process orientation, appropriate modeling, and trust in the group pi
Student assesses for risk of gaffi cted harm and/or suicide and develops appropriate [ 3.00
based on session content.

Student assesses for risk of aggression or danger to others and develops appropriate 3.00
based on session content.

Student assesses if and/or how past and present crisis and trauma may impact client 3.00
functioning.

4.00

4.00

4.00
4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00

3.93

3.54

3.79
3.86
3.86
3.93

3.86

3.71

3.79

3.93
3.86
3.85

3.82

3.86

3.75

3.75
3.70

3.63

3.57

3.70

0.27

0.52

0.43
0.36
0.53
0.27

0.53

0.61

0.43

0.27
0.36
0.38

0.40

0.36

0.45

0.45
0.67

0.52

0.53

0.48

47

14.00

13.00

14.00
14.00
14.00
14.00

14.00

14.00

14.00

14.00
14.00
13.00

11.00

14.00

12.00

12.00
10.00

8.00

7.00

10.00
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46

a7

55

56

57
60

62

63

64
65

68

3la
32a

Student screens for potential abuse and applies appropriate protocols based on inforr 3.00
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her 3.00
counseling practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that 3.00
been supported by schdialiterature and research.

Student understands locale and client demographics; selects and applies culturally re 2.00
appropriate intervention and treatment planning processes.

Student works psonally and systemically to implement strategies for identifying and  3.00
eliminating barriers, prejudices, and processes of intentional and unintentional oppres

and discrimination.

Student mindfully concludes the counselietationship using appropriate termination 3.00
practices.

Student integrates crisis interventions and trainfamed strategies in their counseling. 3.00

Students will demonstrate knowledge of and skillates to ethical professional counselir 3.00
practice.

Students will demonstrate knowledge and application of human growth and developn 3.00
well as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the pr 3.00
of professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models 3.00

Students will demonstrate knowledge and skills of group development, dynamics, the 2.00
and techniques.

Students will demonstrate the knowledge and skills necessary to promote the acaden 3.00
career, personal, and social development of individuals in higher education settings.
Students will use interventions to promote academic development. 3.00

Students will use developmentally appropricaéecer counseling interventions and 3.00
assessments.

4.00

4.00

4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00
4.00

4.00

4.00
4.00

3.57

3.62

3.54

3.69

3.83

3.77

3.63
3.77

3.77

3.69

3.85
3.73

3.92

3.92
3.69

0.53

0.51

0.52

0.63

0.39

0.44

0.52
0.44

0.44

0.48

0.38
0.65

0.28

0.28
0.48

48

7.00

13.00

13.00

13.00

12.00

13.00

8.00
13.00

13.00

13.00

13.00
11.00

13.00

13.00
13.00
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Clinical Mental Health Internship (Unigue Iltems 48 - 54, 32a)

Overall, all items were rated well from above average to excellent, with item mean scores ranging from 3.5%¢2 4.80le 5). A
number of strong scores (above 3.5) were found in many areas; for example, professional behavior (item 3), emotigr{aestabilit

7), understandingselfi mi t s of one’ s counseling compet €4)wsing techhologyétemi 1) ,
22), basic skills (items 226, 28, 29), developing goals (item 32), group skills and leadership (item 38), assessing crisis and trauma
(item41), terminating a case (item 56), ethical practice (item 60), career counselikglariidesn 63), and knowledge and skills of
consultation and wellness models (item64), among others.

The survey shows that our clinical counseling students have high mean scores overall. The findings are excellent amgyafftm o

teaching and qualitprograms. No specific changes for the classes or the program are proposed.



Table5

Clinical Mental Health Counseling InternshipSRICA Student Assessment Results, Spring, 2019
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item Assessment Item Min Max Mean STD Count

3 Student behaves in a pragemal manner towards supervisors, peers, and clients; including 3.00 4.00 3.82 0.39 22.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.g.,1 2.00 4.00 3.50 0.67 22.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her counselir 2.00 4.00 3.57 0.60 21.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonsties adaptability with changing circumstances, unexpected events, and ne 2.00 4.00 3.59 0.59 22.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) acdrsedi 200 4.00 355 0.60 22.00
(i.e., impulse control) in relationships withervisor, peers, and clients.

8 Student demonstrates salfceptance (i.e., being comfortable in his or her own skin); andis 2.00 4.00 3.36 0.79 22.00
to interact with others authentically and without pretense.

9 Studentdemonstrates sefwareness regarding his or her own belief systems, values, need: 2.00 4.00 3.32 0.78 22.00
limitations, and the effect afelfon his or her work with others.

11 Student recognizes the limits of her or his counseling competenciestaraly seeks to 3.00 4.00 3.68 0.48 22.00
improve.

12 Student engages in an appropriate level ofredléctive practice through both verbal and 200 4.00 350 0.74 22.00
written means.

13 Student responds natefensively and incorporates supervistagdback to alter skills, behavio 2.00 4.00 3.64 0.66 22.00
and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback 3.00 4.00 3.67 0.49 18.00
own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 2.00 4.00 3.44 0.70 18.00

16 Student utilizes appropriate selire strategies. 200 400 3.29 0.64 21.00

17 Student attends all required meetings and clinical practice activitibeir entirety; are fully 3.00 400 381 0.40 21.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 200 400 3.68 057 2200

19 Student appropriately seeks support and/or consultatidrsupervision. 200 400 3.64 0.66 22.00



20
21

22
Q116
Q117
24

25
26
27

28
29
30

31
32
35

36
38

39
40

41
42

Student understands, appreciates, and adheres to course, and school and/ or site policies 2.00
procedures.

Student critically evaluates and utilizes appropriate scholarly literano research to support 2.00
academic work and clinical work.

Student utilizes technology responsibly and effectively. 3.00
Students demonstrates strong interpersonal skills with peers and univégssiyp&rvisors 3.00
Student is dependable in following through with professional responsibilities 3.00
Studenttonveys nonjudgmental attitude, unconditional positive regard, genuinersssst, 2.00

empathyand caring for client through actions and words; is presghtand open to client.
Studentincorporates appropriate open posture, eye contact, facial expressionsprecaid 2.00
pace, and silence with clients; picks up éant nonverbal cues.

Studentincorporates appropriate encouragers and-epeled prompts e.gell me moe 2.00
about...and minimizes unintentional agreements and repetitive phraging)K/right/yeah.
Studentutilizes appropriate open and closed questioning and avoids overuse of leading, cl 2.00
and compounduestions.

Student integrates appropriate paraphrasing (reflection of content and summarizing). 2.00

Student accurately reflects client feelings. 2.00

Student demonstrates advanced skills such as reflection of meaning, interpretation, and 2.00
appropriate selflisclosure

Student uses empathtonfrontation and notes discrepancies in client content, affect, and/ ¢ 2.00
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeu 2.00

goals.

Student incorporates advanced counseling skills such as immediacy and humor when 2.00
appropriate.

Student addresses relevant systemic factors that impact client functioning. 2.00

Student understands grougndmics; exhibits group leadership characteristics and functions 2.00
such as process orientation, appropriate modeling, and trust in the group process.

Student assesses for risk of gafficted harm and/or suicide and devel@ppropriate plans 2.00
based on session content.

Student assesses for risk of aggression or danger to others and develops appropriate pla 2.00
on session content.

Student assesses if and/or how p@ast present crisis and trauma may impact client functioni 2.00

Student explores and assesses the role addiction of any kind may play in client functionin 2.00
actively engages and broaches the topics.
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4.00
4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00
4.00

3.68

3.48

3.68
3.55
3.86
3.73

3.55

3.50

3.43

3.52
3.45
3.41

3.29

3.60

3.30

3.33
3.57

3.45

3.48

3.45
3.35

0.57

0.68

0.48
0.51
0.35
0.55

0.60

0.67

0.75

0.68
0.74
0.80

0.85

0.68

0.73

0.73
0.65

0.60

0.60

0.76
0.67
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22.00

21.00

22.00
22.00
22.00
22.00

22.00

22.00

21.00

21.00
22.00
22.00

21.00

20.00

20.00

21.00
14.00

20.00

21.00

20.00
2000
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45

46

a7

48

49

51

52

53

54

55

56
57
60

62

63

64
65

Student screens for potential abuse and applies appropriate protocols based on informati
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her cour
practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that hav
supported by scholarly literature and research.

Student understands locale and client demographics; setectpplies culturally relevant
appropriate intervention and treatment planning processes.

Student accurately and promptly completes necessary, record keeping, third party
reimbursement, and other practice and/or managemaritestgnts.

Student effectively utilizes a range of environmental assessments, systematic behavioral
observations, symptom checklists, personality, and psychological testing as appropriate.
Studenteffectively utilizes diagnostic process, including differential diagnosis and the use
diagnostic classification systems, such as the B8Sid/or the ICD.

Student effectively incorporates principles, models, and docur@nfat case
conceptualization and client treatment planning.

Student conducts appropriate intake interview, mental status evaluation, biopsychosocial
mental health history,and psychological assessment for treatnpdanning and caseload
management.

Student considers the impact of psychopharmacological medications on client outcomes
including classifications, indications, and contraindications; assesses need for appropriate
medical referal and consultation.

Student works personally and systemically to implement strategies for identifying and
eliminating barriers, prejudices, and processes of intentional and unintentional oppressior
discrimination.

Student mindfully concludes the counseling relationship using appropriate termination pra

Student integrates crisis interventions and trainf@med strategies in their counseling.

Students will demonstrate knowledge of and skills related to ethical professional counselil
practice.

Students will demonstrate knowledge and application of human growth and development,
well as related antextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practis
professional counseling.

Students wildemonstrate knowledge and skills of consultation and wellness models.

Students will demonstrate knowledge and skills of group development, dynamics, theorie:
techniques.

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00
2.00
3.00

2.00

2.00

3.00
2.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00
4.00
4.00

4.00

4.00

4.00
4.00

3.47

3.41

3.36

3.35

3.47

3.41

3.25

3.37

3.39

3.31

3.37

3.61
347
3.62

3.45

3.57

3.60
3.43

0.61

0.73

0.73

0.75

0.61

0.71

0.86

0.76

0.70

0.60

0.76

0.61
0.62
0.50

0.60

0.65

0.50
0.65
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19.00

22.00

22.00

20.00

19.00

17.00

16.00

19.00

18.00

16.00

19.00

18.00
17.00
21.00

20.00

14.00

20.00
14.00
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32a  Students will uselevelopmentally appropriate career counseling interventions and assessr 2.00 4.00 3.23 0.83 13.00
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School Counseling Internship (Unigue items 2884a)

Overall, all items were rated from well above average to excellent, with item mean scores
rangingfrom 3.39 to 3.95 (See Table 6). Plenty of strong scores (above 3.5) were found many
areas; for example, professional behavior (item 3), emotional stability (item 7), understanding
selflimits of counseling competencies (item 11), constructive feedbimrkgil213), advocacy
efforts (item 15), using technology (item 22), basic skills (iteA8@% advanced skills (items

31-35), group skills and leadership (item 38), terminating a case (item 56), ethical practice (item
60), career counseling and skille(t 63), knowledge and skills of consultation and wellness
models (item 64), among others. A few items (item-2B&a) show high mean scores, a range
from (3.533.70).

Recommendations for Curriculum/Program Changes

The results of the survey show that eahool counseling students have high scores overall. The
findings are excellent and affirm our good teaching and quality programs. At this time there are

no recommendations faurriculum/program changes



Table6

School Counseling InternshipRCA Stident Assessment Results, Spring, 2019
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item Assessment Item Min Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; inclu 3.00 4.00 3.85 0.37 20.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.g.. 3.00 4.00 3.90 0.31 20.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his ouheeling 200 4.00 3.80 0.52 20.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, an 2.00 4.00 3.75 0.55 20.00
situations.

7 Student exhibits emotionatability (i.e., congruence between mood & affect) ande®mitrol 3.00 4.00 3.89 0.32 19.00
(i.e., impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates salfceptance (i.e., being comfortable in his or her dwm);sand is 200 4.00 3.65 0.67 20.00
able to interact with others authentically and without pretense.

9 Student demonstrates salfvareness regarding his or her own belief systems, values, neet 3.00 4.00 3.84 0.37 19.00
limitations, and the effect afelf on his or her workvith others.

11 Student recognizes the limits of her or his counseling competencies and actively seekst 3.00 4.00 3.85 0.37 20.00
improve.

12 Student engages in an appropriate level ofredléctive practice through bothnmal and 3.00 4.00 3.75 0.44 20.00
written means.

13 Student responds natefensively and incorporates supervisory feedback to alter skills, 3.00 4.00 3.85 0.37 20.00
behavior, and/or counselor dispositions.

14 Student appropriately provides construcfieedback to peers and utilizes peer feedback for 3.00 4.00 3.75 0.45 16.00
their own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 200 4.00 3.74 0.56 19.00

16 Student utilizes appropriate seHre strategies. 3.00 4.00 3.72 0.46 18.00

17 Student attends all required meetings and clinical practice activities in their entirety; are- 3.00 4.00 3.84 0.37 19.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in hic&tand effective fashion. 3.00 4.00 390 0.31 20.00

19 Student appropriately seeks support and/or consultation and supervision. 1.00 4.00 3.75 0.72 20.00



20
21

22
Q116
Q117
24

25
26
27

28
29
30

31
32
35

36
38

39
40

41

Student understands, appreciates, and adheres to course, and school and/ or site policie 3.00
procedures.

Student critically evaluates and utilizes appropriate scholarly literature and research to s 2.00
academic work and clinical work.

Student utilizes technology responsibly and effedyiv 3.00
Students demonstrates strong interpersonal skills with peers and university/site supervis 3.00
Student is dependable in following through with professional responsibilities 2.00

Studentconveys nonjudgmental attitude, unconditional positive regard, genuinersgss;t,  3.00
empathy, and caring for client through actions and words; is pregbrdnd open to client.
Student incorporates ampriate open posture, eye contact, facial expressions, teoeabnd  3.00
pace, and silence with clients; picks up on client nonverbal cues.

Studentincorporates appropriate encouragers and-@peled prompts e.tell me more 3.00
abaut... and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/y
Studentutilizes appropriate open and closed questioning and avoids overuse of leading, 2.00
and compounduestions.

Student integrates appropriate paraphrasing (reflection of content and summarizing). 2.00
Student accurately reflects client feelings. 3.00
Student demonstrates advanced skills such astiefieaf meaning, interpretation, and 2.00

appropriate selflisclosure
Student uses empathic confrontation and notes discrepancies in client content, affect, ar 2.00
nonverbal cues.

Student collaboratesith client to establish realistic, appropriate, and attainable therapeuti 3.00
goals.

Student incorporates advanced counseling skills such as immediacy and humor when  2.00
appropriate.

Student addresseslevant systemic factors that impact client functioning. 2.00

Student understands group dynamics; exhibits group leadership characteristics and func 2.00
such as process orientation, appropriate modeling, and trust in the gnoaps

Student assesses for risk of gafficted harm and/or suicide and develops appropriate plar 3.00
based on session content.

Student assesses for risk of aggression or danger to others atapdeppropriate plans bas 2.00
on session content.

Student assesses if and/or how past and present crisis and trauma may impact client ~ 3.00
functioning.
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3.69
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0.62

0.37
0.37
0.49
0.22

0.37

0.45

0.57

0.57
0.41
0.61

0.57

0.47

0.59

0.69
0.61

0.51

0.63

0.48
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45

46

a7

55

56

57
60

62

63

64
65

70

28a

29a
30a

3la
32a
33a
34a

Student screens for potential abuse and apphiesopriate protocols based on information  3.00
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her cot 2.00
practice.

Student identifies and utilizes evitke based therapeutic intervention strategies that have 2.00
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relev 3.00
appropriate interventioand treatment planning processes.

Student works personally and systemically to implement strategies for identifying and  2.00
eliminating barriers, prejudices, and processes of intentional and unintentional oppressic
discrimindion.

Student mindfully concludes the counseling relationship using appropriate termination  2.00
practices.

Student integrates crisis interventions and trainfamed strategies in their counseling. 2.00
Students will demonstrate knowledge of and skills related to ethical professional counse 3.00
practice.

Students will demonstrate knowledge and application of human growth and developmen 2.00
well as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the pract 3.00
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models. 3.00

Students will demonstrate knowledge and skills of group development, dynamics, theori¢ 2.00
techniques.

Studentswill demonstrate the professional knowledge and skills necessary to promote the 3.00
academi c, career, and personal/soci-al d
informed school counseling programs.

Students will developnd/or follow school counseling program mission statements and  3.00
objectives.

Students will design and evaluate school counseling programs. 2.00
Students will demonstrate core curriculum design, leptaamdevelopment, classroom 1.00
management strategies, and differentiated instructional strategies.

Students will use interventions to promote academic development. 2.00

Students will use developmentalippropriate career counseling interventions and assessr 2.00
Students will demonstrate techniques of personal/social counseling in school settings. 2.00
Students will apply strategies to facilitaehool and postsecondary transitions. 2.00
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4.00
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4.00
4.00
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3.79

3.50

3.41

3.68

3.63

3.56

3.64
3.75

3.53

3.69

3.78
3.50

3.63

3.74

3.50
3.39

3.68
3.53
3.70
3.69

0.43

0.63

0.80

0.48

0.60

0.70

0.74
0.44

0.61

0.48

0.43
0.69

0.50

0.45

0.63
0.92

0.67
0.74
0.66
0.60
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Open-ended Responses

Students also responded to two oewled questions about their areas of strengths and areas for
future growths. Some themes were identified from the student res@oségquencies of the
themes were noted below.

Strengths

A lot of strengths are found in building rapport (n=23), setting goals (h=14), growing confidence
in counseling (n=14), open to feedback (n=13), e@eted question (n=9), providing feedback
(n=2), listening and responding skills (n=14), empathy (n=8), assessment skills (n=6), planning
counseling sessions (n=5), advocacy for clients (n=5), understanding how trauma affects mind
and body and formulating accurate treatment goals and interventids)s &pplication of

advanced skills (n=4), multicultural awareness and skills (n=3)adglicacy (n=3), and
improvements on suicide assessment and related skills (n=3). (Details see Q. 2 ré&i9). p.

Areas of Future Growth and Recommendations forCurriculum/Program Changes

These includes group counseling and skills (n=19), confidence (n=18), professional development
(n=11), risk assessment (n=7), treatment plan (n=7), lesson planning (n=8jrigeal
application (n=4), and deeper understandinthefpharmacology (n=2) (See Q. 358-60).
Based on the above findings, it is recommended that more instructions and practice can be added
to related classes as follows:

1 group counseling and skills in group counseling (ECD 539),

1 professional developméem practicum (ECD 642) and the introduction classes in college,

school, and clinical counseling (ECD 535, ECD 533 and ECD 536)

1 risk assessment in clinical assessment in counseling (ECD 562),
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9 goal driven application and treatment plan in theories ofssling (ECD 530),
techniques of counseling (ECD 562), and practicum (ECD 642)
1 deeper understanding of the pharmacology in substance abuse and counseling (ECD 590).

Since there are already classes covering the above topics, no program changes are needed.
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Q2 - Please comment on the student's strengths as shown throughout the
semester.

Please comment on the student's strengths as shown throughout the semester.

Examples of Strengths:

a great deal of empathy and compassion towards her clients!

Interpersonal skills Adaptability Sincerity Organizational skills Flexibility Increased confidence Time
management

Strengths for this clinical counseling doctoral practicum include dependability, organization,
commitment, openness to feedback, general assessment and professional skills

Good insight and initial client assessment.

Student has demonstrated effective techniques and has shown growth to this point. Student's ability
to establish rapport with others is effective and seems to come easy to her. Student exhibits a
genuine concern for client's well-being and has been successful in creating a safe and comfortable
environment for clients to share their thoughts and feelings.

Ability to be flexible and seek out information when needed!

Self-reflection Interest in improving skills and learning new theories

a natural way of connecting to his students in session. He asks thoughtful open-ended questions to
learn more about the students presenting issue(s) as they both to seek to develop career-related
goals.

a very welcoming demeanor and builds rapport with her students very quickly. She seeks to meet her
clients where they are and works collaboratively with her students to develop concrete career goals.
XXX demonstrated many strengths throughout her internship experience. She utilized her counseling
and academic skills to support her students. She always met each student where they were at and
often had reoccurring appointments due to the rapport, she was able to build with her student
population. Her site supervisors spoke very highly of XXXX and her innate ability to build rapport with
students.

XXXX had the opportunity to learn about academic advising and counseling skills during her
internship experiences. During her internships, she was able to demonstrate her skills in all areas and
incorporate the theory and practice of a variety of counseling and advising skills in these settings.
XXXX is a well-rounded counselor and draws from an eclectic approach when working with each
student as she seeks to meet them where they are at.

XXXX is great at building relationships with anyone she comes into contact with, which is a huge
strength when working with students. XXXX has also seemed to build strong relationships with
teachers and administration at her site. XXXX is clearly passionate about working with students and
has gone above and beyond to collaborate with community and out-of-town speakers to discuss
topics such as suicide and bullying. Also, XXXX has done an excellent job managing all the unexpected
circumstances at her school and sought consultation/supervision when handling situations outside of
her comfort zone.
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XXXX has continued to grow as a school counselor throughout the semester. As the only and first
school counselor at CPA, XXX has taken initiative to meet with students and start building a
comprehensive school counseling program. XXX's clinical skills have also improved; she seems more
confident in meeting with students and coming up with creative methods to engage students during
sessions.

XXX is person-centered and meets her students where they are at in the moment. She draws from a
strength-based approach and incorporates a variety of theories and techniques into her practice in
order to support her clients from a holistic framework.

Q3 - Please comment on any areas of future growth for the student.

Please comment on any areas of future growth for the student.

Continue seeking leadership opportunities to represent the field of counseling Identify foundational
theories that | believe in and see the benefit in using to support my clients

Future growth areas as with any professional include continued discussion around cultural
competence. Trauma work and understanding and maybe a bit of growth, tolerance, and adaptability
with challenges related to client situations not being so cut and dry and the different factors that may
come in and impact and slow a process down.

Caseload planning, Goal driven application, Deeper understanding of the pharma and DSM5

Student can benefit from increasing her awareness of resources located in the area where her site
and families are located. Student can benefit from using literature to support her work with clients
and becoming comfortable using a variety of counseling theories in order to best support clients.

none

Conflict resolution

XXX has had a very busy semester as he interviewed with well over 12-15 employers/universities. |
hope he is able to obtain some additional self-care after a long semester of traveling across the
country.

XXX will continue to learn and grow in her clinical skills as she works in various settings. She already
has a fantastic foundation, which has been demonstrated through her work with her students in the
career center.

| hope for XXX that she can gain additional experience in another setting and university, which it looks
like it will happen for her to continue to work with a variety of populations beyond NCSU.

XXX identified time management in her sessions and taking notes afterward as an area of growth. She
successfully tackled this task and continues to make great strides in developing strategies for
managing her time effectively.

XXX may need to continue working on lesson planning and implementation when it comes to groups
and classroom guidance lessons. XXX will also need to continue practicing self-care methods so that
she does not burn out.
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As the only and first school counselor at CPA, XXX will have to continue to seek consultation and
supervision from her administrator in order to collaborate on building the school counseling program.
XXX will also have to seek ways to grow multiculturally competent, as she has shared with me that
this piece was difficult for her to explore at a school with a homogenous population. XXX will also
need to continue advocating for students and her role as a school counselor.

| know that XXX continues to manage her own pain management and she did such a great job of this
throughout the semester. As she continues in the profession and begins to work longer hours and see
more clients per week, | encourage her to continue to modify her strategies to ensure self-care to
prevent and/or reduce burnout.

| encourage XXX to continue to attend conferences and think about doing research and/or presenting.
Think about leadership opportunities and ways to continue to share your knowledge. So glad you are
part of our community!!

| encourage XXX to keep presenting, researching, and being active at conferences as she is already
doing. | also think we can build on the area of developing and training further new supervisors at
CCERC which is an area | know you talked about in ECD 843. Malaika is perfectly suited for that role as
a mentor and trainer. Thank you Malaika for all of your hard work!

XXX's site supervisor also says: Ms. M shows great care and encouragement to students. Her
techniques and insights will grow with future counseling experience. | look forward to working with
her next year during her internship!

Student can develop her knowledge base with YA SUD and best practices for this population. Student
will need to let her personality out more in the relationship to deepen the emotional process in her
sessions. It will also be important for her to no personalize her clients behavior in the program (eg.
relapse was difficult for her)
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Appendix A
Survey of Graduating Master

s Stud

Counselor Education Graduating Masters Student Survey
North Carolina State University

Directions: Please respond to the following questions to the best of your abilisy. Th
information will help us to continue efforts to improve our training program and fulfill the
requirements of our accrediting agency The Council for the Accreditation of Counseling and
Related Educational Programs (CACREP). Note that these ratingspgant information for

the program faculty, its students, and its graduates. The information from these surveys will be
used for department sedssessments and improvements and will be shared with prospective
students and agencies who employ our stisdefherefore, we are all stakeholders in the
outcomes.

1: Please Select your Masters Concentration:
School Counseling
College Counseling

Clinical Mental Health Counseling

For each item use the following rating scale:
Excellent =5

Above Average =4

Average = 3

Below Average = 2

Inadequate = 1

Not Qualified to respond =0

2. Rate the adequacy of the faculty in general:

Comments:



3. Who is your advisor?

66

Rate the adequacgf your advisor:

Comments:

4. Rate the curricular experiences in which you participated overall:

Comments:

5. Check the setting in which your internship took place:

College/University

Public School

Agency

Othe
6. Rate how well your internshi
Comments:

Thank You

p

me t
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Appendix B
Survey of Graduating Doctoral Students

Counselor Education Graduating Masters Student Survey
North Carolina State University

Directions: Please respond to the following questions to the best of your ability. This
information will help us to continue efforts to improve our training program and fulfill the
requirements of our accrediting agency The Council for the Acctieditaf Counseling and

Related Educational Programs (CACREP). Note that these ratings are important information for
the program faculty, its students, and its graduates. The information from these surveys will be
used for department sedssessments amdprovements and will be shared with prospective
students and agencies who employ our students. Therefore, we are all stakeholders in the
outcomes.

For each item use the following rating scale:
Excellent =5

Above Average =4

Average = 3

Below Average 2

Inadequate = 1

Not Qualified to respond =0

1. Rate the adequacy of the faculty in general:

Comments:

2. Who is your advisor?

Rate the adequacy of your advisor/chair:

Comments:

3. Rate the curricular experiences in which you participated overall:
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Comments:

4. Rate how connected you felt to the counselor education community and other doctoral
students in the program.

Comments:

5. Check the setting in which your internship toolplace:
_______ College/University

_______ Public School

__ Agency

________ Other:

6. Rate how well your clinical coursework met its objectives (i.e. Advanced Counseling
Practicum, Internship, Teaching and Supervison Internship).:

Comments:

7. Rate how well your experience was with your research/dissertation committee.

Comments:

Thank You
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Appendix C
Survey of Internship Site Supervisors

Counselor Education Site Supervisor Survey
North Carolina State University

We are very interested in acquiring feedback from our site supervisors that will help us to assess
the adequacy of our training program and engage in a continuous process of improvement. Each
year, we attempt to acquire feedback from interns, usityesupervisors, and site supervisors

about the internship process that will help us to work toward achieving defmglrguality in our
training program. Please help us by completing this brief survey.

Please note that the content of this surveyyanua responses are confidential. No identifying
information needs to be provided.

1. Select the Masters concentration that your supervisee is affiliated with:
School Counseling

College Counseling

Clinical Mental Health Counseling

For each item use the following rating scale

Excellent =5
Above Average = 4
Average = 3

Below Average = 2
Inadequate = 1

Not Qualified to respond = 0

2. How adequately trained by our program was your intern prior to becoming your intern?



Comments:

3. How well did our faculty prepare you for performing as a site supervisor?

Comments:

4. How well did our faculty supervisor work with you during the internship process?

Comments:

5. Would you be willing to supervise one of our interns aga®
___ Yes
____ Maybe

No

Thank You

70



Appendix D

Data for Graduating Masters Survey

Ratetheadequacyof thefacultyin general.
20162017 M=4.33;SD=1.15
20172018 M= 4.55 SD=.6

20182019 M= 4.36 SD= .66

Ratetheadequacyof your advisor.
20162017 M=3.41;SD=1.31
20172018 M=4.67 SD=.72

20182019 M=3.77, SD=1.42

Ratethecurricular experiences whichyouparticipatedoverall.
20162017 M =4.08;SD=.79
20172018 M =4.27. SD= .88

20182019 M= 4.14 SD=.79

Ratehowwell yourinternshipmetits objectives.
20162017 M=4.36;SD=.67
20172018 M=4.47 SD=.74

20182019 M =459 SD=.73
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Appendix E

Data for Graduating Doctoral Survey

Rate the adequacy of the faculty in general.
2017-2018 M= 4.67. SD=0.58

20182019 M= 4.50 SD=0.71

Rate the adequacy of your advisor.
20172018 M=4.33 SD=1.15

20182019 M =5.00 SD= 0.00

Rate the curricular experiences in which you participated overall.
201742018 M= 3.67 SD=1.15

20182019 M=4.50 SD=0.71

Rate how well your clinical coursework met its objectives (i.e. Advanced Counseling Practicum,
Internship, Teaching and Supervision Internship).
20172018 M=3.67 SD=1.15

20182019 M= 4.50 SD=0.71

Rate how well your experience was with your research/dissertation committee.
20172018 M=4.0,SD=1

20182019 M=5.0 SD=0



Appendix F

Data for Internship Site Supervisor Survey

How adequatelyrained by our programwasyour intern prior to becomingyourintern?
20162017 M=3.92;SD=.67
20172018 M=4.55 SD=.60

20182019 M= 4.55 SD= .94

How did our faculty prepareyoufor performingasa site supervisor?

20162017 M =4.58;SD=.67
20172018 M=4.14SD=1.13

20182019 M=4.55 SD=10.76

Howwell did our faculty supervisomwork with youduring theinternshipprocess?

20162017 M=4.42;SD= .52
20172018 M=3.95 SD=1.29

20182019 M=4.65 SD=0.99
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