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Summary: Recommendations for Curriculum/Program Changes
1. Graduating Students Survey:

Overall, the findings of entry-level graduating student responses (n=22) showed excellent to
average ratings across a variety of domains with the most favorable areas being adequacy of the
overall faculty and the experience with the research/dissertation committees. No

curriculum/program changes are recommended.

The responses of the graduating doctoral students (n=2) showed excellent to average ratings across
a variety of domains with the most favorable areas being adequacy of the overall faculty and the
experience with the research/dissertation committees. No curriculum/program changes are
recommended. The number of responses was small. It is recommended that faculty/advisors
should encourage graduating students to complete the survey upon dissertation completion, which
should help increase completion rates. Also, given the small size of the doctoral student group,
interviews or other methods can be considered for collecting student responses in addition to the

SUrveys.

2. Master’s Practicum (DSKCA Assessment):
Based on the results, the Counselor Education Program should consider specific ways
to improve their teaching and training in related classes as follows:

. advanced skills, application of counseling theory into practice, and use of evidenced
based therapeutic intervention strategies in theories and techniques of counseling (ECD
530), and techniques of counseling (ECD 562)

. diagnostic process in clinical assessment in counseling (ECD 561)

. impacts of psychopharmacological medications on client outcomes in substance abuse in
counseling (ECD 590)

. application of counseling theory into practice, use of evidence-based therapeutic
intervention strategies, and record-keeping, third-party reimbursement and other practice
in practicum in counseling (ECD 642)

Since there are classes covering the above topics, there is no need for program-level changes.



3. Doctoral Internship Survey (DSKCA Assessment)
This survey shows that our students have very high mean scores overall. The findings are
excellent and affirm our good teaching and quality programs. At this time, there are no

recommendations for curriculum/program changes.

Program Evaluation and Accountability

The Counselor Education (CE) program area is designed to prepare dedicated, knowledgeable,
skillful, ethically responsible, and socially and culturally aware professionals for the 21st
century. Founded in 1946, the CE program at North Carolina State University has had a long and
rich history of contributing to the needs of both North Carolina and the nation. We seek talented
and engaged students with diverse counseling and counseling-related professional experiences
who are committed to teaching, research, scholarship, technology, leadership, collaboration,
advocacy, multiculturalism, and social justice in counseling and counselor education.

As part of our Council for the Accreditation of Counseling and Related Educational Programs
(CACREP) accreditation, the Counselor Education Program at North Carolina State University
engages in continuous systematic program evaluation. In response to the CACREP standards,
North Carolina State University Counselor Education program annually and periodically engages

in evaluation activities designed to meet those standards.

Evaluation Criteria

A. Graduating Master’s Degree Students
Annually, near the end of spring semester, surveys are sent to graduating entry level
master’s degree students to evaluate:

1. The adequacy of program objectives for the curriculum

2. The reported experiences with advisors and the program’s faculty



3. The participation in curricular experiences

4. The reported internship experience in relation to the program’s objectives

B. Graduating Doctoral Students

Annually, near the end of spring semester, surveys are sent to graduating doctoral
students to evaluate:

The adequacy of program objectives for the curriculum

The reported experiences with advisors and the program’s faculty

The participation in curricular experiences

> w b oe

The reported experience in relation to the program’s objectives

C. Internship Site Supervisor Evaluations
Annually, near the end of the spring semester, surveys are sent to site supervisors of entry level
master’s degree students to evaluate:

1. The adequacy of the intern’s academic preparation

2. The adequacy of interactions between site supervisors and university supervisors

In each semester, program faculty meet to review the academic, professional, and personal
development of each enrolled student. The present report reviews the findings of the master’s
level graduate students, doctoral graduate students, and internship site supervisor surveys. Data
obtained from the surveys lead to systemic reflection resulting in programmatic changes to best

suit the needs of students as well as the community.

Survey of Graduating Master’s Students

Introduction
Every spring, the Counselor Education program faculty conduct surveys for master’s level

program graduates. To ensure participant confidentiality, respondents completed an electronic



survey via Qualtrics, a web-based survey data analysis service. The information gleaned from the
surveys are just one component of the comprehensive assessment of the program’s effectiveness.

Method

In April of 2019, surveys were distributed electronically to each of the 39 graduating master’s
program students. Twenty-three electronic surveys were returned and 22 of them were complete.
Descriptive statistics were determined for each of the items across the sample. The survey used a
Likert-type scale with ratings of 5 (Excellent); 4 (Above Average); 3 (Average); 2 (Below
Average); 1 (Inadequate); 0 (Not Qualified to Respond). A copy of the survey is located in
Appendix A.

Results

The following data pertain to all graduating master’s level students. Data are presented via visual
analysis, mean, percentages, frequency counts, and total program means and standard deviations.
Survey data from previous years are presented as means and standard deviations and can be

found in Appendix D.



Survey of Graduating Master’s Students

Question 1: Please Select your Master’ Concentration

School Counseling

College Counseling
and Student
Development

Clinical Mental
Health Counssling

! |
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Table 1

Respondent’s Area of Concentration

Area of o

Concentration /o Count
School Counseling 34.78 8
College Counseling

and Student 26.09 6
Development

Clinical _Mental Health 39.13 9
Counseling

Total 100 23




Survey of Graduating Master’s Students

Question 2: Rate the adequacy of the faculty in general

Excellent

Ao A - _

Average
Below Average
Inadequate

Mot Qualified to
Respond

Table 2
Percentage of Respondent’s Rating of Adequacy of Counselor Education Faculty

Ratin Clinical College School Total Total
g %/ (n) %/ (n) % /(n) Program% | Count
Excellent 67.00(6) 20.00(1) 62.50(5) 46.00 10
Above Average | 33.00(3) 40.00(2) 37.50(3) 46.00 10
Average 0.00 40.00(2) 0.00 8.00 2
Below Average 0.00 0.00 0.00 0.00 0
Inadequate 0.00 0.00 0.00 0.00 0
Not Qualified
to Respond 0.00 0.00 0.00 0.00 0
Total 100.00 (9) | 100.00 (5) | 100.00 (8) 100.00 22

Note. Total program sample M = 4.36; SD = .66 (M = mean; SD = sample standard deviation).




Survey of Graduating Master’s Students

Question 3: Rate the adequacy of your advisor:

Above Average _
Below Average
[
=

Inadequate

Mot Qualified to
Respond

Table 3
Percentage of Respondent’s Rating of Adequacy of Counselor Education Advisor

Ratin Clinical College School Total Total
g %/ (n) %/ (n) % /(n) Program% | Count
Excellent 45.00 (4) | 33.00(2) 50.00 (4) 45.00 10
Above Average | 22.00 (2) 0.00 12.50(1) 14.00 3
Average 11.00 (1) | 50.00(3) 25.00(2) 27.00 6
Below Average 0.00 0.00 0.00 0.00 0
Inadequate 22.00(2) 17.00(1) 0.00 9.00 2
Not Qualified .
to Respond 11.00(1) 0.00 0.00 0.00 1
Total 100.00 (9) | 100.00 (6) | 100.00 (7) 100.00 22

Note. *Was not counted toward totals. Total program sample M = 3.77; SD = 1.42 (M = mean;

SD = sample standard deviation).
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Survey of Graduating Master’s Students

Question 4: Rate the curricular experiences in which you participated overall:

Excellent

Above Average

Average
Below Average
Inadequate

Mot Qualified to
Respond

Table 4
Percentage of Respondent’s Rating of Curricular Experiences

Ratin Clinical College School Total Total
g %/ (n) %/ (n) % /(n) Program% | Count
Excellent 44.50 (4) 17.00(1) 29.00 (2) 31.82 7
Above Average | 44.50 (4) | 66.00 (4) 57.00 (4) 54.55 12
Average 11.00(1) | 17.00(1) 0.00 9.09 2
Below Average 0.00 0.00 0.00 0.00 0
Inadequate 0.00 0.00 0.00 0.00 0
Not Qualified
to Respond 0.00 0.00 14.00(1) 4,55 1
Total 100.00 (9) | 100.00 (6) | 100.00 (7) 100.00 22

Note. Total program sample M = 4.14; SD = .79 (M = mean; SD = sample standard deviation).
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Survey of Graduating Master’s Students

Question 5: The setting in which your internship took place:

CollegeUniversity
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Table 5

Percentage of Respondent’s Internship Setting

Setting % Count
College/University | 40.91 9
Public School 31.82 7
Agency 27.27 6
Other 0.00 0

Total 100 22




Survey of Graduating Master’s Students

Question 6: Rate how well your practicum and internship met their objectives:

Above Average
Average _

Below Average

Inadequate

Mot Qualified to
Respond
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Table 6

Percentage of Respondent’s Rating of Practicum and Internship Objectives

Rati Clinical College School Total Total
ating % / (n) %/ (n) % /(n) Program% | Count

Excellent 67.00 (6) | 33.00 (2) 100.0 (7) 68.18 15
Above Average | 33.00 (3) | 50.00(3) 0.00 27.27 6
Average 0.00 0.00 0.00 0.00 0
Below Average 0.00 17.00(2) 0.00 4.55 1
Inadequate 0.00 0.00 0.00 0.00 0
Not Qualified

to Respond 0.00 0.00 0.00 0.00 0
Total 100.00 (9) | 100.00(6) | 100.00 (7) 100 22

Note. Total program sample M = 4.59; SD = .73 (M = mean; SD = sample standard deviation).

12



13

Discussion

Due to the small sample size, data are presented via visual analysis, percentages, and frequency
counts. In previous years all data were presented as means and standard deviations. In this report,
due to the small number in each concentration area, means and standard deviations are only
presented for the entire program below each respective table. Data for the past and current year
can be found in Appendix D.

The number of survey respondents increased slightly in 2018-2019 (n=22, 56%), compared to
2017-2018 (n=16; 55%). The number of respondents has also risen since 2016-2017 (n=12;
50%). Overall, the findings of graduating student responses increased slightly across all
questions compared to the previous year. Adequacy of faculty was rated excellent 45% of the
time and above average 45%. This was a slight decrease from the previous year (M = 4.36, SD =
.66, 2018-2019; M = 4.63; SD = .72, 2017-2018). Adequacy of the advising relationship was the
most significant decrease from last year to this year (M = 3.77, SD = 1.42, 2018-2019; M = 4.67,
SD =.72, 2017-2018) Two respondents (9% of sample) rated the faculty as being below average
or inadequate. Comparatively, respondents rated their advisor as excellent and above average
59% of the time. In regard to curricular experience, 86.37% of respondents rated their
experience as excellent (31.82%) to above average (54.55%). This is almost identical to reports
from the previous year (M = 4.14; SD = .79, 2018-2019; M = 4.27, SD = .88, 2017-2018). In the
final question, internship experience was viewed favorably, with 95.45% of respondents rating
their experience as excellent or above average, with only one respondent (4.55%) rating
experience as below average. This finding was an increase from the prior year (M = 4.59, SD =
.73, 2018-2019; M = 4.47, SD = .74, 2017-2018). After the program opened a second CCERC

clinic on campus in Spring 2018, more opportunities for internships were arranged there.
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Recommendations for Curriculum/Program Changes

Reviewing data across the three master’s programs showed slight increases compared to the
previous year. Overall, the ratings were in the above average to excellent categories, indicating
that overall, students were pleased with their program. The rating on the adequacy of the
advising relationship decreased this year, the program faculty should pay more attention to this
area and increase their support for their advisees. The faculty will work toward ensuring all
students receive quality advising and support that is consistent across advisors in the different
Masters level counseling tracks. No specific curriculum changes are recommended. The survey
results will be reviewed annually by faculty at the beginning of the academic year to address
students’ supportive and constructive comments. Additionally, measures should be taken to
increase the response rate by having the internship instructor encourage graduating students to

complete the survey.

Survey of Graduating Doctoral Students
Introduction
The Graduating Doctoral Student Survey was established and administered for the first time in
April of 2018. In efforts to evaluate and assess our doctoral student experience, the survey may
be used to gather data to use as a comparison to other cohorts. The results of this survey are one
component of the ongoing process for programmatic feedback and improvement. To ensure
participant confidentiality, respondents completed an electronic survey via Qualtrics, a web-
based survey data analysis service.
Method: In April of 2019, surveys were distributed electronically to the three graduating doctoral
program students. Two of the three electronic surveys were returned. Descriptive statistics were

determined for each of the items across the sample. The survey used a Likert scale with ratings
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of 5 (Excellent); 4 (Above Average); 3 (Average); 2 (Below Average); 1 (Inadequate); 0 (Not
Qualified to Respond). A copy of the survey is located in Appendix B.

Results

The following data pertain to all graduating doctoral-level students. Due to small number of
graduating doctoral students, only two students responded to the survey. Data are presented via
visual analysis, percentages and frequency counts; means and standard deviations are presented
for the entire program below each respective table. Data for the past and current year can be

found in Appendix E.
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Survey of Graduating Doctoral Students

Question 1: Rate the adequacy of the faculty in general.

Excallant

Above Average

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 7

Percentage of Respondent’s Rating of Adequacy of Counselor Education Faculty

Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 100 2

Note. Total program sample M = 4.5; SD =.71 (M = mean; SD = sample standard deviation).
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Survey of Graduating Doctoral Students

Question 2: Rate the adequacy of your advisor:

Above Average

Average
Below Average
Inadequate

Mot Qualified to
Respond

Table 8

Percentage of Respondent’s Rating of Adequacy of Counselor Education Advisor/Chair

Rating % Count
Excellent 100.00 2
Above Average 0.00 0
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 100 2

Note. Total program sample M = 5; SD = 0.00 (M = mean; SD = sample standard deviation).
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Survey of Graduating Doctoral Students

Question 3: Rate the curricular experiences in which you participated overall:

Excellent

Hoo A - _

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 9

Percentage of Respondent’s Rating of Curricular Experiences

Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 50.00 1

Note. Total program sample M = 4.5; SD =.71 (M = mean; SD = sample standard deviation).
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Survey of Graduating Doctoral Students

Question 4: - Rate how connected you felt to the counselor education community and other
doctoral students in the program.

Very Connected

Somewhat Connected

Disconnected

Table 10

Percentage of Respondent’s Rating of Connection to Community

Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 50.00 1

Note. Total program sample M = 4.5; SD = .71 (M = mean; SD = sample standard deviation).
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Question 5: The setting in which your internship took place:
College/University

Public School

Agency
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Table 11

Percentage of Respondent’s Internship Setting

Setting % Count
College/University | 50.00 1
Public School 0.00 0
Agency 0.00 0
Other 50.00 1

2

Total 100
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Survey of Graduating Doctoral Students

Question 6: Rate how well your clinical coursework met its objectives (i.e. Advanced
Counseling Practicum, Internship, Teaching and Supervision Internship).

Aeee e - _

Average

Below Average

Inadequate

Mot Qualified to
Respond

Table 12
Percentage of Respondent’s Rating of Clinical Coursework Objectives

Rating % Count
Excellent 50.00 1
Above Average 50.00 1
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Not Qualified to Respond 0.00 0
Total 100 2

Note. Total program sample M = 4.5; SD = 0.71 (M = mean; SD = sample standard deviation).



Survey of Graduating Doctoral Students

22

Question 7: Rate how well your experience was with your research/dissertation committee.

Above Average

Average

Below Average

Inadequate

Table 13

Percentage of Respondent’s Rating of Research/Dissertation Committee

Rating % Count
Excellent 100.00 2
Above Average 0.00 0
Average 0.00 0
Below Average 0.00 0
Inadequate 0.00 0
Total 100.00 2

Note. Total program sample M =5.0; SD = 0 (M = mean; SD = sample standard deviation).
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Discussion and Recommendations for Curriculum/Program Changes

The 2018-19 year was the second year that graduating doctoral information was collected via
survey. Although the number of students is small, the survey yielded a response rate of 67%.
However, the program should continue to increase the response rate of the survey.

Overall, the findings of graduating student responses showed excellent to average ratings across
a variety of domains with the most favorable areas being adequacy of the overall faculty and the
experience with the research/dissertation committees. No curriculum/program changes are
recommended. It is recommended that faculty/advisors should encourage graduating students to
complete the survey upon dissertation completion, which should help increase completion rates.
Also, given the small size of the doctoral student group, interviews or other methods can be

considered for collecting student responses in addition to the surveys.

Survey of Internship Site Supervisors
Introduction
Each spring, the Counselor Education program administers electronic surveys via Qualtrics for
internship site supervisors. This helps us assess and evaluate our program from a community-
based perspective. Additionally, it allows us to continually improve our communication with our
site supervisors and better prepare our students to become culturally competent professional
counselors.
Method
Thirty anonymous surveys were distributed electronically to 36 internship site supervisors, and
22 were returned. The survey used a likert scale with ratings of 5 (Excellent); 4 (Above

Average); 3 (Average); 2 (Below Average); 1 (Inadequate); 0 (Not Qualified to Respond) and of
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5 (Extremely Adequate); 4 (Somewhat Adequate); 3 (Neither Adequate nor Inadequate); 2
(Somewhat Inadequate); 1 (Extremely Inadequate). The survey is located in Appendix C.
Results

The following data pertain to site supervisors’ ratings of master’s level students’ preparation and
interaction with the university supervisor. Of the 36 site supervisors,22 were returned, and 20
complete responses were analyzed. Data are presented via individual survey questions, bar
graphs, percentages, frequency counts, and total population means and standard deviations. Data

for the current and previous year can be found in Appendix F.



Survey of Internship Site Supervisors

Question 1: Identify your intern’s area of concentration.

Climizal Mental
Health Counzsling

College Counzeling

School Counssling
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Table 14

Intern’s Area of Concentration

Area of Concentration % Count
School Counseling 30.00 6
gz{/lglgz)ep?nc:rjlrt'lsellng and Student 40.00 8
Clinical Mental Health 30.00 5

Counseling
Total 100 20
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Survey of Internship Site Supervisors
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Question 2: How adequately trained by our program was your intern prior to becoming

your intern?

Meither adequate
nor inadequate

Somewhat
inadequatea

Extremely
inadequate

o

Table 15

P —

o —

Percentage of Respondent’s Rating of Intern Training Preparation

Ratin Clinical College School Total Total
ating %/ (n) %/ (n) %/(n) | Program% | Count

Extremel
Adequatey 67.00 (4) 87.50 (7) | ©0.00 (3) 70.00 14
Somewhat
Adequate 33.00(2) | 1250¢(1) | 3300(2) 25.00 5
Neither Adequate 0.00
nor Inadequate : 0.00 0.00 0.00 0
. 0.00 0.00 0.00 0.00 0
Inadequate : : :
Extremely
Inadequate 0.00 0.00 17.00(1) 5.00 1
Total 100.00 (6) | 100.00 (8) | 100.00 (6) 100 20

Total program sample M = 4.55; SD = .94 (M = mean; SD = sample standard deviation).

Note.



Survey of Internship Site Supervisors

Question 4: How well did our faculty supervisor prepare you for preforming as a site
supervisor?

Above Average

Average

Below Average

Inadequate

Table 16

Percentage of Respondent’s Rating of Faculty Preparation to be a Site Supervisor

o —

M —

Rating gli/nical Coollege %chool Total Total

0/ (n) %l (n) % /(n) Program% | Count
Excellent 83.00 (5) 50.00 (4) 83.00 (5) 70.00 14
Above Average 17.00 (1) 12.50 (1) 17.00 (1) 15.00 3
Average 0.00 37.50 (3) 0.00 15.00 3
Below Average 0.00 0.00 0.00 0.00 0
Inadequate 0.00 0.00 0.00 0.00 0
Total 100.00 (6) 100.00 (8) | 100.00 (6) 100 20

27

Note. Total program sample M = 4.55; SD = 0.76 (M = mean; SD = sample standard deviation).



Question 5: How well did our faculty supervisor work with you during the internship

process?

e _

Meither adeguate
nor inadegquate

Somewhat adequate .

Somewhat
inadeguate

Extramely
inadeguate

o

Table 17

P —|
s

Percentage of Respondent’s Rating of Faculty Support with Intern

L%

Ratin Clinical College School Total Total
ating %/ (n) %/ (n) % /(n) Program% | Count

Extremely

Adequate 100.00 (6) | 75.00(6) | 83.00 (5) 85.00 17
Somewhat

Adequate 0.00 12.50 (1) 00.00 5.00 1
Neither Adequate 0.00 12,50 (1) 0.00 5.00 1
nor Inadequate

Somewhat 0.00 0.00 0.00 0.00 0
Inadequate

Extremely 0.00 0.00 17.00 (1) 5.00 1
Inadequate

Total 100.00 (6) | 100.00 (8) | 100.00 (6) 100 20

28

Note. Total program sample M = 4.65; SD = 0.99 (M = mean; SD = sample standard deviation).



Survey of Internship Site Supervisor

Question 6: Would you be willing to supervise a NCSU student intern again?

No

Table 18

Percentage of Respondent’s Agreeing to Supervise NCSU Student Again

Rating gli/nical College School Total Total
0/ (n) %/ (n) % /(n) Program% | Count
Yes 100.00 (6) 87.50 (7) 100.00 (6) 95.00 19
Maybe 0.00 12.50 (1) 0.00 5.00 1
No 0.00 0.00 0.00 0.00 0
Total 100.00 (6) | 100.00(8) | 100.00 (6) 100 20

29
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Discussion/Proposed changes

Due to the small sample size, data are presented via visual analysis, percentages and frequency
counts. In previous years, all data were presented as means and standard deviations. In the
current report, due to the small number of students in each concentration area, means and
standard deviations are only presented for the entire program below each respective table. Data
for the past and current year can be found in Appendix F. Thirty-seven surveys were sent out and
the number of respondents was 20 (54%). This rate is higher than that in 2017-2018 (61%)
compared to 2016-2017 (50%). Overall, the site supervisors’ responses indicated some
significant increases compared to the previous year.

The adequacy of intern training was rated Somewhat Adequate to Extremely Adequate 95% of
the time. This was a considerable improvement from last year (M = 4.55, SD = .94, 2018-2019;
4.55, SD = .60, 2017-2018). Comparatively, site supervisors rated the level of faculty preparation
for their role as a site supervisor as Above Average to Excellent 85% of the time, and no
respondent rated their preparatory experience as Below Average or Inadequate. This was also an
increase from the previous year (M = 4.55, SD = 0.76, 2019-2019; M = 4.14; SD = 1.13, 2017-
2018). In regard to faculty working with the site supervisor, 85% of respondents rated their
experience as Extremely Adequate, compared to Somewhat Adequate (5%) to Adequate (5%).
This was the one area that showed a considerable increase from the previous year (M = 4.65, SD
=0.99, 2018-2019; M = 3.95, SD = 1.29, 2017-2018). Lastly, 95% of internship site supervisors
reported that they would agree to supervise an NCSU Counselor Education intern in the future.
This is an increase compared to last year, when 90% of internship site supervisors agreed to

supervise an NCSU Counselor Education intern in the future.
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Recommendations for Curriculum/Program Changes

Overall, site supervisor ratings were in the above average (somewhat adequate) to excellent
(extremely adequate) categories, indicating that site supervisors were generally pleased with their
intern’s training and NCSU faculty assistance. No changes in the curriculum/program are
recommended. Regarding the survey, measures should be taken to increase the response rate by
having the internship instructor encourage graduating students to complete the survey before the
last course, which would allow for an adequate amount of follow-up time to help increase

completion rates.



Universal Dispositions Skills Knowledge Competency Assessment
(DSKCA)

Spring, 2019

In April, 2019, the Counselor Education Program assessed student performance based on the

Universal Dispositions Skills Knowledge Competency Assessment (DSKCA) by Soli and Stret
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ch

(2017). Instructors for each course, including clinical field experiences, evaluated students on the

DSKCA. The assessment is structured so that each instructor assesses students only on those
competencies applicable to that specific course. The rating scale is a 4-point Likert scale (1-4),
poor; 4: excellent. The Counselor Education faculty conducts a review of all students on an
annual (or more frequent) basis to determine each student’s progress throughout the program.
This structure is consistent with the policies, regulations, and rules of the graduate school
governing regular assessment of students.

Data Collected:

In spring of 2019, DSKCA information of the following classes were collected: doctoral
practicum, master’s practicum, school counseling internship, college counseling internship and
clinical counseling internship. The students include the following majors: 22 clinical mental
health, 22 school counseling, 14 college counseling, and 24 doctoral students. The evaluation
covers 233 final valuation and 8 mid-term evaluation. The classes include master’s practicum

(n=80) and doctoral internship (n=15). Table 1 shows the results by class.

1:



Table 1: DSCKA Student Assessment Results by Track, 2019
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Clinical Course Min Max Mean SD Count
Practicum 0 4 3.31 54 80
College counseling internship 2 4 3.79 44 14
School counseling 1 4 3.71 54 22
Internship

Clinical mental health counseling 2 4 3.50 .65 22
internship

Doctoral internship 2 4 3.98 14 16

Doctoral Internship (Unigue items 105, 106, 107, 108, 109, 110)

Overall, all items were rated well above average to excellent, with item mean scores ranging

from 3.67 to 4.00 (See Table 2). Many perfect scores were found; for example, professional

behavior (item3), multicultural diversity (item 4), developing in counseling knowledge, skills,

dispositions, and cultural competencies (item 5), emotional stability (item 7), self-awareness

(item 9), understanding limits of counseling competencies (item 11), advocacy effort (item 15),

reflecting feelings (item 29), systemic factors impacting client’s functioning (item 36), and

implementing counseling strategies (items 55-56, items 60-62), to name just a few.

Five out of six unique items in the survey show a perfect mean score (4.0 out of 4), and the

remaining item has a mean score of 3.92 (demonstrate effective counseling and teaching). The

four items are: (1) developing knowledge, skills, dispositions and cultural competencies; (2)

engaging in leadership efforts, demonstrating advanced integration and application of counseling

theory and/or supervision models and theory in clinical practice; (3) utilizing instructional and



curriculum design methods relevant to counselor education; and (4) using appropriate
instructional and curriculum delivery methods relevant to counselor education.

Recommendations for Curriculum/Program Changes

This survey shows that our students have very high mean scores overall. The findings are
excellent and affirm our good teaching and quality programs. At this time, there are no

recommendations for curriculum/program changes.

34



Table 2

Doctoral DSKCA Student Assessment Results, Spring, 2019
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item  Assessment Item Min Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; including 400 4.00 400 0.00 16.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.qg., race, 400 4.00 400 0.00 16.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her counseling 400 4.00 400 0.00 16.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, and hew 3.00 4.00 394 025 16.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) and self-control (i.e., 4.00 4.00 4.00 0.00 16.00
impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates self-acceptance (i.e., being comfortable in his or her own skin); and isableto 4.00 4.00 4.00 0.00 16.00
interact with others authentically and without pretense.

9 Student demonstrates self-awareness regarding his or her own belief systems, values, needs and 4,00 4.00 4.00 0.00 16.00
limitations, and the effect of self on his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to improve.  4.00 4.00 4.00 0.00 16.00

12 Student engages in an appropriate level of self-reflective practice through both verbal and written 4,00 4.00 400 0.00 16.00
means.

13 Student responds non-defensively and incorporates supervisory feedback to alter skills, behavior, 400 4.00 400 0.00 16.00
and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback for their 400 4.00 392 028 13.00
own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 400 4.00 400 0.00 14.00

16 Student utilizes appropriate self-care strategies. 4,00 4.00 4.00 0.00 14.00

17 Student attends all required meetings and clinical practice activities in their entirety; are fully 200 4.00 380 058 15.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 400 400 400 0.00 16.00

19 Student appropriately seeks support and/or consultation and supervision. 400 400 400 0.00 16.00

20 Student understands, appreciates, and adheres to course, and school and/ or site policies and 400 4.00 400 0.00 15.00

procedures.



21

22
Q116
Q117
24

25
26
27

28
29
30

31

32
35
36
38

39
40

41
42

43

Student critically evaluates and utilizes appropriate scholarly literature and research to support
academic work and clinical work.
Student utilizes technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisors
Student is dependable in following through with professional responsibilities

Student conveys nonjudgmental attitude, unconditional positive regard, genuineness, respect,
empathy, and caring for client through actions and words; is present with and open to client.
Student incorporates appropriate open posture, eye contact, facial expressions, vocal tone and pace,
and silence with clients; picks up on client nonverbal cues.

Student incorporates appropriate encouragers and open-ended prompts e.g., “tell me more
about...and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/yeah.
Student utilizes appropriate open and closed questioning and avoids overuse of leading, closed, and
compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demonstrates advanced skills such as reflection of meaning, interpretation, and appropriate
self-disclosure

Student uses empathic confrontation and notes discrepancies in client content, affect, and/ or
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeutic goals.

Student incorporates advanced counseling skills such as immediacy and humor when appropriate.
Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and functions, such
as process orientation, appropriate modeling, and trust in the group process.

Student assesses for risk of self-inflicted harm and/or suicide and develops appropriate plans based
on session content.

Student assesses for risk of aggression or danger to others and develops appropriate plans based on
session content.

Student assesses if and/or how past and present crisis and trauma may impact client functioning.

Student explores and assesses the role addiction of any kind may play in client functioning, e.g.,
actively engages and broaches the topics.

Student screens for potential abuse and applies appropriate protocols based on information
gathered.
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3.00
4.00
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4.00
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4.00
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4.00

4.00
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4.00

4.00
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4.00
4.00
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4.00
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4.00
4.00
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4.00
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4.00

4.00
3.87
3.94
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4.00

4.00
4.00
4.00

4.00

4.00
4.00
4.00
4.00
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0.36
0.26
0.00
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0.00
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0.00
0.00
0.00

0.00

0.00
0.00
0.00
0.00

0.00
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0.00
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12.00

16.00
15.00
16.00
14.00

14.00

8.00

11.00

11.00
7.00
2.00

4.00

13.00
2.00

13.00
12.00

10.00

6.00

10.00
6.00

6.00
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46

47

48

49

51

52

53

54

55

56
57
60

62

63

64
65

32a

Student integrates and applies appropriate counseling theory constructs in his or her counseling
practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that have been
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relevant
appropriate intervention and treatment planning processes.

Student accurately and promptly completes necessary, record keeping, third party reimbursement,
and other practice and/or management requirements.

Student effectively utilizes a range of environmental assessments, systematic behavioral
observations, symptom checklists, personality, and psychological testing as appropriate.

Student effectively utilizes diagnostic process, including differential diagnosis and the use of
diagnostic classification systems, such as the DSM-5 and/or the ICD.

Student effectively incorporates principles, models, and documentation for case conceptualization
and client treatment planning.

Student conducts appropriate intake interview, mental status evaluation, biopsychosocial history,
mental health history, and psychological assessment for treatment planning and caseload
management.

Student considers the impact of psychopharmacological medications on client outcomes including
classifications, indications, and contraindications; assesses need for appropriate medical referral
and consultation.

Student works personally and systemically to implement strategies for identifying and eliminating
barriers, prejudices, and processes of intentional and unintentional oppression and discrimination.
Student mindfully concludes the counseling relationship using appropriate termination practices.

Student integrates crisis interventions and trauma-informed strategies in their counseling.

Students will demonstrate knowledge of and skills related to ethical professional counseling
practice.

Students will demonstrate knowledge and application of human growth and development, as well
as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practice of
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models.

Students will demonstrate knowledge and skills of group development, dynamics, theories, and
techniques.
Students will use developmentally appropriate career counseling interventions and assessments.

4.00

4.00
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4.00

4.00
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4.00
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4.00

4.00

4.00

4.00

4.00
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4.00

4.00
4.00
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4.00
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4.00
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4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00

4.00
3.89
4.00

4.00

3.67

4.00
3.91

4.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.33
0.00

0.00

0.58

0.00
0.30

0.00
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12.00

10.00

13.00

9.00

2.00

3.00

13.00

7.00

4.00

12.00

12.00
9.00
12.00

13.00

3.00

12.00
11.00

3.00



Q105

Q106
Q107

Q108
Q109

Q110

Student actively engages in learning and developing his or her knowledge, skills, dispositions, and
cultural competencies in the field of counselor supervision (e.g., investigates opportunities for
developing a personal style of clinical supervision).

Student engages in appropriate leadership efforts on behalf of the profession.

Student demonstrates advanced integration and application of appropriate constructs of counseling
theory and/or supervision models and theory in his or her clinical practice.

Student utilizes appropriate instructional and curriculum design methods (including blended and
online) relevant to counselor education.

Student utilizes appropriate instructional and curriculum delivery methods relevant to counselor
education.

Student understands and demonstrates effective screening, remediation, and gatekeeping functions
and strategies relevant to teaching.

4.00

4.00
4.00

4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

4.00

4.00

4.00
4.00

4.00

4.00

3.92

0.00

0.00
0.00

0.00

0.00

0.29
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12.00

8.00
11.00

7.00

8.00

12.00
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Master’s Practicum (Items 48 - 54)

Overall, all items were rated from above average to excellent, ranging from 2.83 to 3.65 (See
Table 3). Some strengths were found (mean scores over 3.5), for example: professional
behavior (item 3), emotional stability (item 7), openness to feedback (item 13), seeking support
or consultation (item 19), understanding and following the course and site policies and procedure
(item 20), interpersonal skills with peers and site supervisors (item 116), multicultural skills
(item 24), basic skills (item 25), advanced counseling skills (item 35), and group skills (item 36),
to name just a few. This survey shows that our students have high scores in general. The overall
findings are excellent and affirm our good teaching and quality programs.

Some scores were lower. These scores are acceptable because this was the first practical class for
the students and most of them were in a developmental process.

Relatively low mean scores of a few items (below 3.0) were also identified, in addition to some
unique items reported above, such as item 48, item, 49, item 51, and item 54.

Recommendations for Curriculum/Program Changes

Based on the above results, the CEP may consider specific ways to improve their teaching and
training in related classes as follows:
e advanced skills, application of counseling theory into practice, and use of evidenced
based therapeutic intervention strategies in theories and techniques of counseling (ECD
530), and techniques of counseling (ECD 562)
e diagnostic process in clinical assessment in counseling (ECD 561)
e impacts of psychopharmacological medications on client outcomes in substance abuse in

counseling (ECD 590)



40

e application of counseling theory into practice, use of evidence-based therapeutic
intervention strategies, and record-keeping, third-party reimbursement and other practice
in practicum in counseling (ECD 642)

Since there are classes covering the above topics, there is no need for program-level changes.



Table 3

Practicum DSKCA Student Assessment Results, Spring, 2019
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item  Assessment Item Min  Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; including 3.00 400 365 048 78.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.qg., race, 3.00 400 338 049 77.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her counseling 200 4.00 338 054 77.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, and hew 3.00 400 341 050 78.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) and self-control 3.00 400 353 050 78.00
(i.e., impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates self-acceptance (i.e., being comfortable in his or her own skin); and isable 3.00 4.00 3.34 0.48 76.00
to interact with others authentically and without pretense.

9 Student demonstrates self-awareness regarding his or her own belief systems, values, needsand 2.00 4.00 3.32 0.50 76.00
limitations, and the effect of self on his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to 3.00 400 345 050 78.00
improve.

12 Student engages in an appropriate level of self-reflective practice through both verbal and 3.00 400 331 047 77.00
written means.

13 Student responds non-defensively and incorporates supervisory feedback to alter skills, 200 400 351 053 78.00
behavior, and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback for 200 4.00 333 050 67.00
their own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 200 4.00 320 058 49.00

16 Student utilizes appropriate self-care strategies. 3.00 400 325 043 69.00

17 Student attends all required meetings and clinical practice activities in their entirety; are fully 0.00 400 355 066 76.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 3.00 400 348 050 77.00

19 Student appropriately seeks support and/or consultation and supervision. 3.00 400 352 050 77.00



20
21

22
Q116
Q117
24

25
26
27

28
29
30

31
32
35

36
38

39
40

41
42

Student understands, appreciates, and adheres to course, and school and/ or site policies and
procedures.

Student critically evaluates and utilizes appropriate scholarly literature and research to support
academic work and clinical work.

Student utilizes technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisors
Student is dependable in following through with professional responsibilities

Student conveys nonjudgmental attitude, unconditional positive regard, genuineness, respect,
empathy, and caring for client through actions and words; is present with and open to client.
Student incorporates appropriate open posture, eye contact, facial expressions, vocal tone and
pace, and silence with clients; picks up on client nonverbal cues.

Student incorporates appropriate encouragers and open-ended prompts e.g., tell me more
about...and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/yeah.
Student utilizes appropriate open and closed questioning and avoids overuse of leading, closed,
and compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demonstrates advanced skills such as reflection of meaning, interpretation, and
appropriate self-disclosure

Student uses empathic confrontation and notes discrepancies in client content, affect, and/ or
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeutic
goals.

Student incorporates advanced counseling skills such as immediacy and humor when
appropriate.

Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and functions,
such as process orientation, appropriate modeling, and trust in the group process.

Student assesses for risk of self-inflicted harm and/or suicide and develops appropriate plans
based on session content.

Student assesses for risk of aggression or danger to others and develops appropriate plans based
on session content.

Student assesses if and/or how past and present crisis and trauma may impact client functioning.

Student explores and assesses the role addiction of any kind may play in client functioning, e.g.,
actively engages and broaches the topics.
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2.99
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0.48
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0.46
0.55

0.59

0.47

0.52

0.50
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0.53

0.49
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78.00

56.00

77.00
76.00
78.00
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76.00

74.00

74.00
75.00
70.00

66.00

76.00

73.00
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53.00

39.00

35.00

46.00
11.00
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45

46

47

48

49

51

52

53

54

55

56
57
60

62

63

64
65

Student screens for potential abuse and applies appropriate protocols based on information
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her counseling
practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that have been
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relevant
appropriate intervention and treatment planning processes.

Student accurately and promptly completes necessary, record keeping, third party
reimbursement, and other practice and/or management requirements.

Student effectively utilizes a range of environmental assessments, systematic behavioral
observations, symptom checklists, personality, and psychological testing as appropriate.
Student effectively utilizes diagnostic process, including differential diagnosis and the use of
diagnostic classification systems, such as the DSM-5 and/or the ICD.

Student effectively incorporates principles, models, and documentation for case
conceptualization and client treatment planning.

Student conducts appropriate intake interview, mental status evaluation, biopsychosocial history,
mental health history, and psychological assessment for treatment planning and caseload
management.

Student considers the impact of psychopharmacological medications on client outcomes
including classifications, indications, and contraindications; assesses need for appropriate
medical referral and consultation.

Student works personally and systemically to implement strategies for identifying and
eliminating barriers, prejudices, and processes of intentional and unintentional oppression and
discrimination.

Student mindfully concludes the counseling relationship using appropriate termination practices.

Student integrates crisis interventions and trauma-informed strategies in their counseling.

Students will demonstrate knowledge of and skills related to ethical professional counseling
practice.

Students will demonstrate knowledge and application of human growth and development, as
well as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practice of
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models.

Students will demonstrate knowledge and skills of group development, dynamics, theories, and
techniques.
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35.00

73.00
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69.00
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6.00

18.00

14.00
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54.00

70.00
39.00
76.00

71.00

56.00

60.00
57.00
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70

28a

29a
30a

3la
32a
33a
34a

Students will demonstrate the knowledge and skills necessary to promote the academic, career,
personal, and social development of individuals in higher education settings.

Students will demonstrate the professional knowledge and skills necessary to promote the
academic, career, and personal/social development of all K,Ail2 students through data-informed
school counseling programs.

Students will develop and/or follow school counseling program mission statements and
objectives.

Students will design and evaluate school counseling programs.

Students will demonstrate core curriculum design, lesson plan development, classroom
management strategies, and differentiated instructional strategies.
Students will use interventions to promote academic development.

Students will use developmentally appropriate career counseling interventions and assessments.
Students will demonstrate techniques of personal/social counseling in school settings.
Students will apply strategies to facilitate school and postsecondary transitions.
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College Counseling Internship (Unique items: 31a, 32a, 68)

Overall, all items were rated from above average to excellent, with item mean scores ranging
from 3.54 to 4.00 (Table 4). Many strong scores above 3.5 were found many areas, for example:
professional behavior (item 3), emotional stability (item 7), self-awareness (item 9),
understanding limits of counseling competencies (item 11), constructive feedback (item 13),
advocacy effort (item15), using technology (item 22), multicultural skills (item 24), basic skills
(item 25 — item 29), advanced counseling skills (items 30-35 ), group skills (item 36), assessing
crisis and trauma (item 41), and ethical practice (item 60), among others. The survey shows that
our students have high mean scores overall. The findings are excellent and affirm our good
teaching and quality programs.

Three unique items show high mean scores: using interventions to promote academic
development (item 31a, mean score = 3.92) and use developmentally appropriate career
counseling interventions and assessment (item 32a, mean score = 3.69); and knowledge and
skills to promote academic, career, personal and social development of students in higher
education (mean score = 3.92).

Recommendations for Curriculum/Program Changes

The survey shows that our college counseling students have high mean scores on most items.
The findings are excellent and affirm our good teaching and quality programs. At this time there

are no recommendations for curriculum/program changes.



Table 4

College Counseling Internship DSKCA Student Assessment Results, Spring, 2019
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item Assessment Item Min  Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; including 3.00 4.00 3.93 0.27 14.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.g., race, 3.00 4.00 386 0.36 14.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her counseling 4.00 4.00 4.00 0.00 14.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, andnew 3.00 4.00 3.79 043 14.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) and self- 300 400 386 036 14.00
control (i.e., impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates self-acceptance (i.e., being comfortable in his or her own skin); andis 3.00 4.00 386 0.36 14.00
able to interact with others authentically and without pretense.

9 Student demonstrates self-awareness regarding his or her own belief systems, values, needs 3.00 4.00 3.86 0.36 14.00
and limitations, and the effect of self on his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to 3.00 400 371 047 14.00
improve.

12 Student engages in an appropriate level of self-reflective practice through both verbal and 3.00 400 369 048 13.00
written means.

13 Student responds non-defensively and incorporates supervisory feedback to alter skills, 200 400 386 053 14.00
behavior, and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback for 3.00 4.00 3.83 0.39 12.00
their own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 3.00 400 375 045 12.00

16 Student utilizes appropriate self-care strategies. 200 400 371 061 14.00

17 Student attends all required meetings and clinical practice activities in their entirety; are 3.00 400 393 027 14.00
fully engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 200 400 371 061 14.00

19 Student appropriately seeks support and/or consultation and supervision. 3.00 400 393 027 14.00
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22
Q116
Q117
24

25
26
27

28
29
30

31
32
85

36
38

39
40

41

Student understands, appreciates, and adheres to course, and school and/ or site policies and
procedures.

Student critically evaluates and utilizes appropriate scholarly literature and research to
support academic work and clinical work.

Student utilizes technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisors
Student is dependable in following through with professional responsibilities

Student conveys nonjudgmental attitude, unconditional positive regard, genuineness,
respect, empathy, and caring for client through actions and words; is present with and open
to client.

Student incorporates appropriate open posture, eye contact, facial expressions, vocal tone
and pace, and silence with clients; picks up on client nonverbal cues.

Student incorporates appropriate encouragers and open-ended prompts e.g., tell me more
about...and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/yeah.
Student utilizes appropriate open and closed questioning and avoids overuse of leading,
closed, and compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demonstrates advanced skills such as reflection of meaning, interpretation, and
appropriate self-disclosure

Student uses empathic confrontation and notes discrepancies in client content, affect, and/ or
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeutic
goals.

Student incorporates advanced counseling skills such as immediacy and humor when
appropriate.

Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and
functions, such as process orientation, appropriate modeling, and trust in the group process.
Student assesses for risk of self-inflicted harm and/or suicide and develops appropriate plans
based on session content.

Student assesses for risk of aggression or danger to others and develops appropriate plans
based on session content.

Student assesses if and/or how past and present crisis and trauma may impact client
functioning.
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46

47

55

56

57
60

62

63

64
65

68

3la
32a

Student screens for potential abuse and applies appropriate protocols based on information
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her
counseling practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that have
been supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relevant
appropriate intervention and treatment planning processes.

Student works personally and systemically to implement strategies for identifying and
eliminating barriers, prejudices, and processes of intentional and unintentional oppression
and discrimination.

Student mindfully concludes the counseling relationship using appropriate termination
practices.

Student integrates crisis interventions and trauma-informed strategies in their counseling.

Students will demonstrate knowledge of and skills related to ethical professional counseling
practice.

Students will demonstrate knowledge and application of human growth and development, as
well as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practice
of professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models.

Students will demonstrate knowledge and skills of group development, dynamics, theories,
and techniques.

Students will demonstrate the knowledge and skills necessary to promote the academic,
career, personal, and social development of individuals in higher education settings.
Students will use interventions to promote academic development.

Students will use developmentally appropriate career counseling interventions and
assessments.
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Clinical Mental Health Internship (Unique Items 48 - 54, 32a)

Overall, all items were rated well from above average to excellent, with item mean scores ranging from 3.54 to 4.00 (See Table 5). A
number of strong scores (above 3.5) were found in many areas; for example, professional behavior (item 3), emotional stability (item
7), understanding self-limits of one’s counseling competencies (item11), constructive feedback (items 13-14), using technology (item
22), basic skills (items 24-26, 28, 29), developing goals (item 32), group skills and leadership (item 38), assessing crisis and trauma
(item41), terminating a case (item 56), ethical practice (item 60), career counseling and skills (item 63), and knowledge and skills of
consultation and wellness models (item64), among others.

The survey shows that our clinical counseling students have high mean scores overall. The findings are excellent and affirm our good

teaching and quality programs. No specific changes for the classes or the program are proposed.



Table 5

Clinical Mental Health Counseling Internship DSKCA Student Assessment Results, Spring, 2019
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item  Assessment Item Min  Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; including 3.00 400 382 0.39 22.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.qg., race, 200 400 350 0.67 22.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her counseling 200 400 357 0.60 21.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, and new 200 400 359 059 22.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) and self-control 200 400 355 0.60 22.00
(i.e., impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates self-acceptance (i.e., being comfortable in his or her own skin); and isable 2.00 4.00 336 0.79 22.00
to interact with others authentically and without pretense.

9 Student demonstrates self-awareness regarding his or her own belief systems, values, needsand  2.00 4.00 332 0.78 22.00
limitations, and the effect of self on his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to 3.00 400 368 048 22.00
improve.

12 Student engages in an appropriate level of self-reflective practice through both verbal and 200 400 350 0.74 22.00
written means.

13 Student responds non-defensively and incorporates supervisory feedback to alter skills, behavior, 2.00 4.00 3.64 0.66 22.00
and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback for their 3.00 4.00 3.67 049 18.00
own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 200 400 344 0.70 18.00

16 Student utilizes appropriate self-care strategies. 200 400 329 0.64 21.00

17 Student attends all required meetings and clinical practice activities in their entirety; are fully 3.00 400 381 040 21.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 200 400 368 057 22.00

19 Student appropriately seeks support and/or consultation and supervision. 200 400 364 0.66 22.00



20
21

22
Q116
Q117
24

25
26
27

28
29
30

31
32
35

36
38

39
40

41
42

Student understands, appreciates, and adheres to course, and school and/ or site policies and
procedures.

Student critically evaluates and utilizes appropriate scholarly literature and research to support
academic work and clinical work.

Student utilizes technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisors
Student is dependable in following through with professional responsibilities

Student conveys nonjudgmental attitude, unconditional positive regard, genuineness, respect,
empathy, and caring for client through actions and words; is present with and open to client.
Student incorporates appropriate open posture, eye contact, facial expressions, vocal tone and
pace, and silence with clients; picks up on client nonverbal cues.

Student incorporates appropriate encouragers and open-ended prompts e.g., tell me more
about...and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/yeah.
Student utilizes appropriate open and closed questioning and avoids overuse of leading, closed,
and compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demonstrates advanced skills such as reflection of meaning, interpretation, and
appropriate self-disclosure

Student uses empathic confrontation and notes discrepancies in client content, affect, and/ or
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeutic
goals.

Student incorporates advanced counseling skills such as immediacy and humor when
appropriate.

Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and functions,
such as process orientation, appropriate modeling, and trust in the group process.

Student assesses for risk of self-inflicted harm and/or suicide and develops appropriate plans
based on session content.

Student assesses for risk of aggression or danger to others and develops appropriate plans based
on session content.

Student assesses if and/or how past and present crisis and trauma may impact client functioning.

Student explores and assesses the role addiction of any kind may play in client functioning, e.g.,
actively engages and broaches the topics.
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45

46

47

48

49

51

52

53

54

55

56
57
60

62

63

64
65

Student screens for potential abuse and applies appropriate protocols based on information
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her counseling
practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that have been
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relevant
appropriate intervention and treatment planning processes.

Student accurately and promptly completes necessary, record keeping, third party
reimbursement, and other practice and/or management requirements.

Student effectively utilizes a range of environmental assessments, systematic behavioral
observations, symptom checklists, personality, and psychological testing as appropriate.
Student effectively utilizes diagnostic process, including differential diagnosis and the use of
diagnostic classification systems, such as the DSM-5 and/or the ICD.

Student effectively incorporates principles, models, and documentation for case
conceptualization and client treatment planning.

Student conducts appropriate intake interview, mental status evaluation, biopsychosocial history,
mental health history, and psychological assessment for treatment planning and caseload
management.

Student considers the impact of psychopharmacological medications on client outcomes
including classifications, indications, and contraindications; assesses need for appropriate
medical referral and consultation.

Student works personally and systemically to implement strategies for identifying and
eliminating barriers, prejudices, and processes of intentional and unintentional oppression and
discrimination.

Student mindfully concludes the counseling relationship using appropriate termination practices.

Student integrates crisis interventions and trauma-informed strategies in their counseling.

Students will demonstrate knowledge of and skills related to ethical professional counseling
practice.

Students will demonstrate knowledge and application of human growth and development, as
well as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practice of
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models.

Students will demonstrate knowledge and skills of group development, dynamics, theories, and
techniques.
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32a  Students will use developmentally appropriate career counseling interventions and assessments.  2.00 4.00 3.23 0.83 13.00
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School Counseling Internship (Unigue items 28a-34a)

Overall, all items were rated from well above average to excellent, with item mean scores
ranging from 3.39 to 3.95 (See Table 6). Plenty of strong scores (above 3.5) were found many
areas; for example, professional behavior (item 3), emotional stability (item 7), understanding
self-limits of counseling competencies (item 11), constructive feedback (items 12-13), advocacy
efforts (item 15), using technology (item 22), basic skills (item 24-30), advanced skills (items
31-35), group skills and leadership (item 38), terminating a case (item 56), ethical practice (item
60), career counseling and skills (item 63), knowledge and skills of consultation and wellness
models (item 64), among others. A few items (item 28a - 34a) show high mean scores, a range
from (3.53-3.70).

Recommendations for Curriculum/Program Changes

The results of the survey show that our school counseling students have high scores overall. The
findings are excellent and affirm our good teaching and quality programs. At this time there are

no recommendations for curriculum/program changes.



Table 6

School Counseling Internship DSKCA Student Assessment Results, Spring, 2019
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item Assessment Item Min  Max Mean STD Count

3 Student behaves in a professional manner towards supervisors, peers, and clients; including 3.00 400 38 037 20.00
appropriate dress, conduct attitudes, and boundaries.

4 Student demonstrates awareness, appreciation, and respect of cultural differences (e.qg., race, 3.00 400 390 031 20.00
spirituality, sexual orientation, SES).

5 Student actively engages in learning and takes initiative in developing his or her counseling 200 400 380 052 20.00
knowledge, skills, dispositions, and cultural competencies.

6 Student demonstrates adaptability with changing circumstances, unexpected events, and hew 200 400 375 055 20.00
situations.

7 Student exhibits emotional stability (i.e., congruence between mood & affect) and self-control  3.00 4.00 3.89 0.32 19.00
(i.e., impulse control) in relationships with supervisor, peers, and clients.

8 Student demonstrates self-acceptance (i.e., being comfortable in his or her own skin); and is 200 4.00 365 0.67 20.00
able to interact with others authentically and without pretense.

9 Student demonstrates self-awareness regarding his or her own belief systems, values, needsand 3.00 4.00 3.84 0.37 19.00
limitations, and the effect of self on his or her work with others.

11 Student recognizes the limits of her or his counseling competencies and actively seeks to 3.00 400 38 037 20.00
improve.

12 Student engages in an appropriate level of self-reflective practice through both verbal and 3.00 400 375 044 20.00
written means.

13 Student responds non-defensively and incorporates supervisory feedback to alter skills, 3.00 400 38 037 20.00
behavior, and/or counselor dispositions.

14 Student appropriately provides constructive feedback to peers and utilizes peer feedback for 3.00 400 375 045 16.00
their own growth and development.

15 Student engages in appropriate advocacy efforts on behalf of the profession. 200 400 374 056 19.00

16 Student utilizes appropriate self-care strategies. 3.00 400 372 046 18.00

17 Student attends all required meetings and clinical practice activities in their entirety; are fully 3.00 400 384 037 19.00
engaged, participatory and prompt.

18 Student completes all assigned tasks in an ethical and effective fashion. 3.00 400 390 031 20.00

19 Student appropriately seeks support and/or consultation and supervision. 1.00 4.00 375 0.72 20.00
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Student understands, appreciates, and adheres to course, and school and/ or site policies and
procedures.

Student critically evaluates and utilizes appropriate scholarly literature and research to support
academic work and clinical work.

Student utilizes technology responsibly and effectively.

Students demonstrates strong interpersonal skills with peers and university/site supervisors
Student is dependable in following through with professional responsibilities

Student conveys nonjudgmental attitude, unconditional positive regard, genuineness, respect,
empathy, and caring for client through actions and words; is present with and open to client.
Student incorporates appropriate open posture, eye contact, facial expressions, vocal tone and
pace, and silence with clients; picks up on client nonverbal cues.

Student incorporates appropriate encouragers and open-ended prompts e.g. tell me more
about... and minimizes unintentional agreements and repetitive phrasing, e.g., OK/right/yeah.
Student utilizes appropriate open and closed questioning and avoids overuse of leading, closed,
and compound questions.

Student integrates appropriate paraphrasing (reflection of content and summarizing).

Student accurately reflects client feelings.

Student demonstrates advanced skills such as reflection of meaning, interpretation, and
appropriate self-disclosure

Student uses empathic confrontation and notes discrepancies in client content, affect, and/ or
nonverbal cues.

Student collaborates with client to establish realistic, appropriate, and attainable therapeutic
goals.

Student incorporates advanced counseling skills such as immediacy and humor when
appropriate.

Student addresses relevant systemic factors that impact client functioning.

Student understands group dynamics; exhibits group leadership characteristics and functions,
such as process orientation, appropriate modeling, and trust in the group process.

Student assesses for risk of self-inflicted harm and/or suicide and develops appropriate plans
based on session content.

Student assesses for risk of aggression or danger to others and develops appropriate plans based
on session content.

Student assesses if and/or how past and present crisis and trauma may impact client
functioning.
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28a

29a
30a

3la
32a
33a
34a

Student screens for potential abuse and applies appropriate protocols based on information
gathered.

Student integrates and applies appropriate counseling theory constructs in his or her counseling
practice.

Student identifies and utilizes evidence based therapeutic intervention strategies that have been
supported by scholarly literature and research.

Student understands locale and client demographics; selects and applies culturally relevant
appropriate intervention and treatment planning processes.

Student works personally and systemically to implement strategies for identifying and
eliminating barriers, prejudices, and processes of intentional and unintentional oppression and
discrimination.

Student mindfully concludes the counseling relationship using appropriate termination
practices.

Student integrates crisis interventions and trauma-informed strategies in their counseling.

Students will demonstrate knowledge of and skills related to ethical professional counseling
practice.

Students will demonstrate knowledge and application of human growth and development, as
well as related contextual dimensions, to the practice of professional counseling.

Students will demonstrate knowledge and application of career development to the practice of
professional counseling.

Students will demonstrate knowledge and skills of consultation and wellness models.

Students will demonstrate knowledge and skills of group development, dynamics, theories, and
techniques.

Students will demonstrate the professional knowledge and skills necessary to promote the
academic, career, and personal/social development of all K, Ai12 students through data-
informed school counseling programs.

Students will develop and/or follow school counseling program mission statements and
objectives.

Students will design and evaluate school counseling programs.

Students will demonstrate core curriculum design, lesson plan development, classroom
management strategies, and differentiated instructional strategies.
Students will use interventions to promote academic development.

Students will use developmentally appropriate career counseling interventions and assessments.

Students will demonstrate techniques of personal/social counseling in school settings.
Students will apply strategies to facilitate school and postsecondary transitions.
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Open-ended Responses

Students also responded to two open-end